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POCCUNCKASA ®EOEPALIMA

3AKOH

O 3ALLMTE NPAB NOTPEBUTENEWN

CnncoK U3MeHSIILLNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, ot 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-d3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-03, o1 23.07.2008 N 160-03,
ot 03.06.2009 N 121-03, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03)

Hactoswmn 3akoH perynMpyeT OTHOLWIEHMS, BO3HUKaOWMe Mexgy noTpedbutensMum u  WU3rotToBUTENsiMM,
UCNONMHUTENAMKU, UMNOPTEpPaMn, MNpoAaBLaMu NPU MNpoAaxe TOBApPOB (BbINOMHEHWM PaBOT, OKasaHuW Yycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwlero kadecrtsa U
Ge3onacHbIX OIS XKU3HW, 340POBbS, UMYLLIECTBA NOTPEOUTENEN U OKPY>KaloLLEen cpefpbl, NonyyYyeHne nHcopmaumm o
ToBapax (pabortax, ycnyrax) M 00 wuX WUIroToBUTENAX (MCMOMHMTENAX, npoAdasuax), MNpoCBeLLeHue,
rocygapCTBEHHYI0 M OOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakkKe onpefenseT MexaHuam peanusauum 3Tux
npas.

(B peq. ®epgepanbHbix 3akoHoB oT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
OCHOBHbIE NOHATUS, UCMOMb3yeMble B HACTOSILLEM 3aKOHE:

notpebutens - rpaxgaHuH, WMEKLWUN HaMepeHue 3akasaTb WM  npuobpect nNuBo  3akasbiBatoLLMN,
npvobpeTaoWwmii UM UCMNonb3yLWM ToBapbl (paboTbl, YCNyrn) WUCKMIOYUTENbHO ANsl NWYHBLIX, CEMENHBIX,
OOMALLUHMX U MHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBIIEHNEM NPeANPUHUMATENBCKON OEeATENBHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OpraHM3aUns He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOW (OPMbI, a Takke WMHAMBUAYanbHbI
npeanpuHMMaTerb, NPOU3BOASLLME TOBApbl AJ1s peanu3aunm noTpebutensm;
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(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCMNOMHUTENb - OpraHn3aums He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBOBOM (POPMbI, @ Takke WHAMBMAYarbHbLIN
npeanpuHMmarerb, BbiMONHsAOWMe paboTbl N oka3biBatoLLme ycnyru notpedutensam no Bo3mMe3gHoOMy JOroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npodaBeL, - OpraHM3auMsi He3aBUCUMO OT €e OpraHu3aLMOHHO-MPaBOBON (hoOpMbl, a Takke WHAUBWUAYambHbIN
npegnpuHMMaTenb, peanuaytoLine ToBapbl NOTPednTensM No JOroBopyY KyMnu-npoaaxu;

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
abaay ytpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93;

HepgocTaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) wunu obssaTerbHbIM
TpeboBaHWNAM, NPegyCMOTPEHHbIM 3aKOHOM NMBo B YCTAaHOBMEHHOM MM Nopsake, Unm ycnosusiM gorosopa (npu nx
OTCYTCTBUM WMW HEMOMHOTE YCMoBUMN OBbIYHO NpeabsaBnsemMbiM TpeboBaHUSAM), Unu Uenam, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3yeTCs, WUNW LensaMm, O KOTOpbIX npogasel, (McnonHutens) 6bin
nocTaBneH B W3BECTHOCTb MOTpebuTenem npu 3aknyeHun gorosopa, unm obpasuy u (Mnu) onuMcaHuio npu
npodaxe ToBapa no obpasuy u (Mnm) No ONMCaHuio;

(B peq. ®egepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbI HegocTaTok ToBapa (paboTbl, YCryrn) - HeyCTpaHUMBbIA HEJOCTaTOK UM HEeAOCTaToK, KOTOpbI He
MOXeT ObITb yCTpaHeH Ge3 HecopasMepHbIX PacXo4oB UM 3aTpaT BPEMEHM, UMW BbISIBIIIETCS HEOQHOKPATHO, N
NpoABnsAeTCs BHOBb NMOCNe ero ycTpaHeHus, unv apyrme noaoGHble HeaoCTaTKu;

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycnyru) - GesonacHoOCTb ToBapa (paboTbl, YCnyru) Ons KU3HW, 300pOBbS,
MMyLLLlECTBa MOTPeOUTENs M OKpyXalllei cpefbl Npu OBGbIYHLIX YCMOBUSIX €ro WUCMOMNb30BaHUSA, XpPaHeHws,
TPaHCMOPTUPOBKY U YTUNMU3aLMK, a Takke 6€30MacHOCTb NpoLiecca BbINONHEHUS paboThbl (OkasaHus ycnyru);

YMOSTHOMOYEHHas n3rotoBuTenemM (NpoAaBLOM) opraHn3aums Unu ynonHOMOYEHHbIN U3rotoBuTenemM (NpogasLOoM)
WHAMBUAOyanbHbIA  MpegnpuHUMaTtens (ganee -  YNONMHOMOYEHHas OpraHmMsauus WM YnorHOMOYEHHBIN
UHAMBUAOYyaNbHbIA MpeanpuHUMaTtenb) - OpraHu3auums, OCYLECTBALWAs onpeferieHHy AeAaTenbHOCTb, WIu
opraHu3aums, cosfaHHas Ha Tepputopumn Poccuiickon ®egepaumm nsrotoButenem (npogasuoMm), B TOM 4ucne
WHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHBIM NPOAABLIOM), BbIMOSHSIOWME ONpeaernieHHble PyHKUMM Ha OCHOBAHMM
gorosopa c msrotoButenem (MpogasBLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATUE U yOOBreTBOpeHue TpeboBaHun
notpebutenen B OTHOLIEHUM TOBapa HeHagnexallero kavectsa, nvMbo wHAMBMAYyarnbHbIM NpeanpuHUMaTenb,
3aperucTpupoBaHHbIn Ha Tepputopun Poccuiickonn defepauun, BbINOMHAWLWMA onpeadeneHHble YHKUMN Ha
OCHOBaHUM JOroBopa C M3rotoBuTernem (MpoA4aBLOM), B TOM YMCHE C UHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbBIM
NpoAaBLOM), U YNONHOMOYEHHbIN UM Ha NPUHATME K yAoBneTBopeHue TpebosaHui noTpebuTtenen B OTHOLLEHUM
TOBapa HeHaf ieXxallero Ka4ecTBa;

(ab3au BBegeH ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
uMmnopTep - OpraHuM3aums He3aBMCUMO OT  OpraHM3auuoHHO-NPaBoBOM  (POPMbLI MM MHAMBUAYANbHbLIN

npeanpuHMmaTtenb, OCYLLECTBMAOWME MMMOPT TOBapa Ans ero fnocrnenylwen peanv3aumnm Ha Tepputopum
Poccuiickon degepaumm.

(ab3ay BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

nasa |. OBLLUUE NONOXEHUA

Cratbs 1. NpaBoBOE perynnpoBaHne OTHOLLIEHWI B 06nacTy 3alimTbl NpaB noTpebutenen

1. OTHoweHMs B obnactn 3awuTbl NpaB notpebutenen perynupytoTcsa [paxgaHckum kogekcom Poccuiickon
depepaummn, HacTosWMM 3aKoHOM, ApPYrMMKU dedepanbHbIMW 3aKoHaMu (ganee - 3akOHbl) U NPUHUMAaEMbIMK B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTUBHBIMY NPaBOBbIMU akTamu Poccuickon ®egepaumu.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
2. MNpasutensctBo Poccuiickon ®denepaumm He Bnpase nopyyaTb deneparbHbiM OpraHaMm UCMOMHUTENbHON
BMacTW NpMHUMATbL aKTbl, COAEPXaLlne HOpMbI O 3aLuuTe npas noTpedbutenen.

MpasutenbctBo Poccunckon denepauun Bnpase u3gaBaTth Ans notpebutens u npogasua (M3roToBUTENS,
NCMOMHUTENS, YMONTHOMOYEHHOW OpraHvM3auMM WnM YMNONTHOMOYEHHOIrO WHAMBUAYANbHOIO npeanpuHuMaTens,
uMnopTepa) npaeuna, obsA3aTenbHble MNPU 3aKYEHUM W UCTMOSNTHEHUM NyONUYHBLIX OOrOBOPOB (4OroBOpPOB
PO3HUYHOW KYNnn-Npoaaxu, dHeprocHabXxeHns, JOroBOPOB O BbINONHEHMU paboT n 06 okaszaHun ycnyr).

(a63au BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpaTtun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.



Cratbsa 2. MexgyHapogHble goroeopbl Poccurickon ®epepaumm

Ecnn wmexgyHapoaHblM foroBopom Poccuiickon depepauum yCTaHOBMEHbI WHblE MpaBwuia O 3aluTe npaB
notpebutenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOSALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MeXxXayHapoaHOro
Aoroeopa.

Cratbs 3. MNpaBo noTpebuteneri Ha NpocBellieHre B 061acTy 3aluMTbl NpaB noTpedutenen

MpaBo noTpebuTtenen Ha npocselleHMe B ob6nacty 3awmTtbl NpaB noTpebutenen obecneymBaeTca NocpescTBOM
BKITHOYEHUSI COOTBETCTBYIOLUX TpeboBaHuM B chefepanbHble rocyfapcTBEHHble 0Opa3oBaTenbHbIE CTaHAAPTbI U
obpasoBaTenbHble MPOrpaMmbl, a Takke NOCPEOCTBOM OpraHvM3aunn CUCTeMbl MHGopmMaumm notpebutenen ob mx
npaeax 1 0 HeOBXOANMbIX ENCTBUSAX MO 3aLUTe 3TUX NpaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KayecTtBo TOBapa (paboTbl, ycryru)

1. lNpopasey (ucnonHuTenb) ob6sA3aH nepepatb noTpebwuTenio ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpw oTCyTCTBMM B LOrOBOPE YCNOBUI O KadecTBe ToBapa (paboThl, ycnyrn) npogasel, (MCnonHuTenb) obsizaH
nepegartb NoTpedbuTento ToBap (BbIMOMHUTL paboTy, oka3aTb YCIyry), COOTBETCTBYHOLIUIA OObIMHO NpeabABAsieMbIM
TpeboBaHMNSM 1 NPUroLHbIA AN uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 00bl4HO MCMOMb3YETCS.

(B peq. PepgepanbHoro 3akoHa o1 25.10.2007 N 234-$3)

3. Ecnu npogaBel, (MCNonHUTENb) Npy 3akmntodeHun goroBopa Obin noctaBneH NoTpebuTeneM B U3BECTHOCTb O
KOHKPETHbIX Lensix npuobpeTeHnss ToBapa (BbINOMHEHUs paboTbl, okasaHus ycnyru), npogasel, (MCMOMHUTENb)
00s3aH nepepatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb YCryry), NPUrogHbIA ANs UCMONb30BaHUSA B
COOTBETCTBMU C 3TUMU LIENSMMU.

4. Ipun npogaxe ToBapa no obpasuy un (Mnu) onnucaHuo Npoaasel, 06a3aH nepeaaTtb NOTpeduTENo ToBap, KOTOPLIN
cooTBeTCTBYeT 06pasLy v (Mnm) onucaxuio.

5. Ecnu 3akoHaMu unuM B yCTaHOBMEHHOM MMM MOPSAKE NPeLyCMOTpeHbl obs3aTenbHble TpeboBaHMSA K ToBapy
(paboTe, ycnyre), npogasey, (MCnonHUTENb) 00683aH NnepegaTtb NOTpedbuTento ToBap (BbINONMHUTL paboTy, okasaTb
ycnyry), COOTBETCTBYOLLUMIA STUM TPeOOBaHMUSIM.

(n. 5 B peg. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Cratba 5. lpaBa u o0basaHHOCTM M3roToBUTENS (MCMOMHUTENs, nNpodaBua) B obnacTn yCTaHOBMEHUS CpokKa
cnyx0bbl, cpoka rogHocTn ToBapa (paboThbl), a Takke rapaHTUNHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIn ANg ANMTENbHOro UCNOoNb30BaHNs, N3roToBUTENb (UCNONHUTENb) BNpase
yCTaHaBnvMBaTb CpPOK Cnyxbbl - nepuod, B TeYeHWe KOTOpOro M3rotoBuUTENb (MCMONMHUTENbL) 00a3yeTcd
obecneunBatb NOTPEOMTENO BO3MOXHOCTb WCMONMb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CyLIEeCTBEHHble HeOoCTaTKM Ha OCHOBaHWM nyHkTa 6 ctatbm 19 n nyHkta 6 ctatbu 29
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
2. WsrotoButenb (McnonHutenb) ob6si3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nnonb30BaHWs, B TOM 4YMCre KOMMNIEKTYLWNX usgenui (getanemn, y3noB, arperaTtoB), KOTOpble MO WUCTEYEHUU

onpefeneHHoro nepuoga MoryT NpeacTaensaTb ONAacHOCTb OIS XU3HW, 300POBbs MOTPEBUTENs, NPUUNHATL Bpen
ero UMyLLeCTBY UNK OKpYXalolLiei cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYACNATLCA eOuHMLEaMW BPEMEHW, a TakkKe MHbIMWA efuHMLaMM

n3MepeHus (Kunometpamu, MeTpaMu W MPOYMMM EAMHULAMU U3MEPEeHUs wucxogd wu3  yHKLUOHANbHOIo
Ha3Ha4yeHusa ToBapa (pesynbTaTa paboThl)).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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KoHcynbTaHTlntoc: npumeyaHme.

O nopsgke yCTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIEHHBIE B MYHKTE YETBEPTOM CTaTbW 5 JAHHOro
OOKYMeHTa, B CBA3N C TpeboBaHuamu PepepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHU4eckom
perynupoBaHun" cMm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, napdroMepHo-KOCMeTMYECKME TOBAPbI, MeANKaMeHThbl, TOBapbl OBbITOBON XUMUN U UHbIE
nogo6Hble ToBapbl (paboTbl) M3rOTOBUTENbL (UCMOMHUTENL) 00A3aH yCTaHaBnMBaTb CPOK FOAHOCTW - Mepuogd, no
NcTevYeHnn KoToporo Toeap (paboTta) cunTaeTcs HENPUIro4HLIM AN UCTONb30BaHNSA MO Ha3HaYEHWH0.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbiNOSNHEHME PaGOTbl) MO MUCTEYEHMN YCTaHOBMEHHOro Cpoka rodHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA OO/KeH OblTb YCTAHOBMEH CPOK TOAHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsroToBuTenb (MCNOMHUTENb) BNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUWHBLIA CPOK - Mepuod, B
TeYeHne KOTOporo B crniydae obOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roTOBWUTENb (MCMOSMHUTEND),
npoAaseLl, yNONHOMOYEHHAs OpraHn3aumns Unn yrnosHOMOYEHHbIV MHANBUAYanbHbIV NPeanpuHuMaTes, UMNopTep
00s13aHbl yOOBNETBOPUTL TpeboBaHus noTpebutens, yctaHoBneHHble ctatbsMn 18 n 29 HacToswero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButens BnpaBe NPUHATb 00513aTENbCTBO B OTHOLLEHMM HEOOCTATKOB ToBapa, O6Hapy)KeHHbIX no ncrevyeHmn
YCTaAHOBJIEHHOIO UM FapaHTI/IIZHOFO CpoOKa (D,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'|bCTBO).

(ab3au BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Cop,epx(aHMe [OMNONHNTENBbHOIO 06s3aTenbCTBa M3roTOBUTENS, CpOK OencTBus Takoro obsizaTtenbcTBa U nopAaokK
ocyulecTBneHuna n0Tpe6|/|TeneM npaB Nno Takomy O6$|3aTeJ'IbCTBy onpepnendarTca n3rotoButenem.

(ab3ay BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
7. MNMpopasel, BNpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHBIN CPOK, ECITN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpoaasel BrpaBe NPUHATbL 06SA3aTENbCTBO B OTHOLUEHWU HEOOCTaTKOB ToBapa, OGHapYXEHHbIX M0 UCTeYeHUU
rapaHTMMHOIO CpOKa, YCTAHOBIIEHHOIO U3rOTOBUTENEM (OOMONHUTENBHOE 0653aTeNbCTBO).

CopepxaHvne pononHuUTenbHOro obsizaTenbcTBa MNpofaBua, CPOK AEWCTBUS Takoro obsizaTenbcTtBa U MOPSAOK
OCYyLLeCTBMNEHNs NOTPebMTENEM NpaB No TakoMy 0653aTeNbCTBY ONpPeAensoTCs JOrOBOPOM Mexay notpebutenem
M NpogasLOM.

(n. 7 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UNarotoButenb (Npopasel) HECET OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXXeHHble B TEYEHME CPoKa
OENCTBUSI JOMNONHNTENBHOIO 06s3aTenbCTBa, B COOTBETCTBUM C ab3aLeM BTOPLIM MyHKTa 6 ctatbu 18 HacTosLwero
3akoHa, a nocne OKOHYaHWs cpoKa AeWCTBUSI OOMOSTHUTENbHOro 06sA3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbk 19 HacTosILlEro 3aKkoHa.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTtbs 6. O6s3aHHOCTb U3roToBUTENS 06ecnevYnTb BO3MOXHOCTb peEMOHTa N TEXHNYECKOro O6CJ'Iy)KVIBaHVIFI TOBapa

M3rotoButenb 06s13aH obecnevnTb BO3MOXHOCTb MCMONb30BaHUS! TOBapa B TEYEHUE ero cpoka crnyx6bl. [ns aTon
Lenu usrotoeuTesnb obecrnedmBaeT PEMOHT N TEXHUYECKOe 0BCnyXMBaHUe ToBapa, a Takke BbliMyCK M MOCTaBKy B
TOProBble U PEMOHTHbIE OpraHvM3auMn B HEOOXOOUMBIX AN PEMOHTA M TEXHUYEecKoro obcnyxuBaHusi obbeme u
aCCOPTUMEHTE 3anacHbIX YacTel B TeYeHMe Cpoka NMpPOM3BOACTBA TOBapa M NOCIe CHATUS ero ¢ NpoM3BOACTBA B
TeuyeHue cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHuUe AeCATM NET CO OHS nepeaayn ToBapa
notpeburento.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHoOCcTb ToBapa (paboTkl, ycnyru)

1. MoTtpebutens nmeeT npaso Ha To, 4TOOLI ToBap (paboTa, ycnyra) Npu OBbIYHBLIX YCNOBUSAX €ro UCMOSb30BaHUs,
XpaHeHusi, TPaHCMOPTMPOBKN U yTunusaumy 6bin 6e3onaceH Ans XW3HW, 300POBbs NOTPebUTEns, OKpyxatoLlewn
cpedbl, a Takke He MpuWYMHAN Bpen umyllecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI obecnedvBaTb
BesonacHocTb ToBapa (paboTbl, ycnyrn) Ans XU3HU M 300POBbS MOTPEOGUTENS, OKpyXalowen cpenpl, a Takke
npegoTepalleHe NpUYMHEHUs Bpeda MMYLLECTBY NoTpebutens, aBnsioTca obsa3atenbHbIMU U yCTaHaBNMBaKOTCA
3aKOHOM UNW B YCTaHOBNEHHOM UM MOPSAKE.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. WsrotoButenb (ncnonHutenb) o6si3aH obecneumBaTh 6GesonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIEHHOIO cpoka Crny0bl UNK cpoka roaHoOCTK ToBapa (paboTbl).

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbkh 5 HacTosero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBMM Ha
ToBap (paboTy) cpok cnyxbbl, oH 06s13aH 0b6ecneunTb Ge3onacHoCTb ToBapa (paboTkl) B TeYEeHWe AeCATU NET CO
OHs nepegayv ToBapa (paboTbl) noTpebutento.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIIZ XNU3HU, 300POBbH UMK UMYLLECTBY I'IOTpGGVITeJ'IFl BcneacTeme HeobecneyeHns 6e3onacHoCTy
TOBapa (pa6OTbI), noasIeXMT BO3MELLIEHMIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn gna 6GesonacHocTu wucnonb3oBaHusA ToBapa (paboTbl, ycnyru), ero XpaHeHus, TPaHCrMOpPTUPOBKU U
yTunusaumm Heobxogmmo cobnogaTe cneumanbHble npasuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
00sa3aH ykasaTb 3TV npasuna B CONPOBOAUTENbHOM AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW UMM MHbIM cnocobom, a npogasel, (MCMonHWTENb) o6s83aH OOBECTW 3TU MpaBwuna OO CBeAeHUs
notpeburens.

KoHcynbTaHTlNoC: npymevaHme.

Mo Bonpocy, kacatowemycs npumeHeHns ab3aua 2 nyHkta 4, cM. nucbMo [occtaHgapTta PP ot 22.09.2000 N UK-
110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, YCryr) 3aKOHOM UM B YCTAHOBMEHHOM MM MOPSiAKe YCTaHOBMEHbl 0bsi3aTesibHble
TpeGoBaHusa, obecneuymnBalolime UX Ge3onacHOCTb AN KWU3HW, 3A0POBbs NOTPEBUTENS, OKpyXalollen cpedpbl U
npeAoTBpalleHne NpUYMHEHMs Bpeda UMYLLECTBY NOTpebuTens, COOTBETCTBIE TOBapOB (paboT, yCryr) ykasaHHbIM
TpeGoBaHNAM MOANEXUT 06A3aTENbHOMY MOATBEPXKAEHWIO B MOPSAKE, MNPedyCMOTPEHHOM 3aKOHOM M MHbIMU
NpaBoBbIMU aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npofaxka ToBapa (BbIMOSNHEHWe paboTbl, Oka3aHWe ycryru), B TOM 4YMCre UMMOPTHOro ToBapa
(pabotbl, ycnyrun), 6e3 wuHdopmaumm 06 o06s3aTenbHOM MNOATBEPXOEHMU €ro COOTBETCTBUS TpeboBaHUsSIM,
yKa3aHHbIM B MyHKTe 1 HACTOsILLEN cTaTb.

(n. 4 B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnun yctaHoBMeHo, 4To npu cobnoaeHun notpebutenem yCTaHOBMEHHBLIX NPaBui UCMNOMb30BaHUS, XpPaHEHNS
U1 TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXET MPUYMHUTBL Bpen >KU3HW, 340POBbI0 U
nMmywecTBsy noTpebuTens, okpyxawowewn cpede, M3roToBuTenb  (McnonmHuTenb, npogasel) obsa3aH
He3amMeqnuTenbHO MPUOCTaHOBUTL €ro MNPOW3BOACTBO (peanusaumio) A0 YCTpPaHeHuUs MpuyunH Bpeaa, a B
HeoBX0AMMbIX Criydasix NPUHATL MePbI MO N3LATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpedbutens (noTpebutenen).

Ecnn npuymHbl Bpeda yCTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONHUTENDB) 0653aH CHATL Takow ToBap (paborTy,
ycnyry) ¢ npousBoacTtBa. [lpM  HEBLINOMAHEHMM  U3roToBUTENEM  (MCNOMHUTENEM) 9TOM  0BsA3aHHOCTU
YMONTHOMOYEHHBIN deeparnbHbIi OpraH WCMOMHUTENbHOW BMAcTU MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycryrn) ¢ BHYTPEHHErO pbiHKa U (K1) OT NoTpebutens nnn notTpedbuTtenen B nopsake, yCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuiickon depepaunu.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKMA, MPUYUHEHHbIE MOTPEOMTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHWUIO
nsrotoButenem (MCNonNHUTENEM) B NOSIHOM obbeme.

6. YTpaTtun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lpaBo noTpebutens Ha wuHdopmauuio 06 M3roToBUTENE (UCMOMHWUTENE, NpoAdaBLE) U O ToBapax
(paboTax, ycnyrax)

1. Totpebutens BnpaeBe noTpeboBaTb npedocTaBneHMs HeobXxooumMon u [OOCTOBEpHOW uHdopmauun o6
n3rotoBuTene (MCnonHuTerne, NPoAasLe), pexume ero paboTbl U peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHaa B MyHkTe 1 HacTodAwen ctaTbM MHAOPMAaLMS B HarnsgHOWM M OOCTynHOW dopme AOoBOAMTCS [0
cBeleHMs1 noTpebuTenen MNpu 3akmnioyYeHurM [OOroBOPOB KyMnnu-NpogaXwu U OOrOBOPOB O BbIMOSHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHLIX chepax obCnyknBaHusa NoTpedbuTenen, Ha PyCCKOM A3bIKe,
a [OMNOSMHUTENBHO, MO YCMOTPEHUIO M3rOTOBMTENS (UCMNOMHUTENS, NpogaBua), Ha rocyaapCTBEHHbIX A3blKax
cybwekToB Poccuiickon ®eaepauum 1 pogHbix sa3bikax Hapogos Poccuiickon depepaumm.

Cratbsa 9. MHdopmaumsa o6 nsrotosutene (McnonHuTerne, npogasLe)
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1. WsrotoButenb (McnonHutenb, npoaasen) o006s3aH [OBeCcTM [0 CBedeHust noTpebutens dupMeHHoe
HaMMeHOBaHMe (HauMeHOBaHWE) CBOEW OpraHuM3auun, MecTO ee HaxoXAeHusi (agpec) U pexum ee paboThbl.
Mpopasel, (MCNONMHUTENB) pa3MeLLaeT ykasaHHy MHOPMaLMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTenb (UcronHUTenb, MNpoAaBel) - WHAMBMAOYanbHbIA NpeanpuvHMMaTtens - OOMKeH MpeaoCcTaBUTb
noTpebutenio MHOpMaUMI0O O FOCYAapCTBEHHOW perucTpaumMm U HauMeHOBaHWM 3apermcTpvpoBaBLUEro €ro

2. Ecnn Bug [eATenbHOCTM, OCYLLECTBMSIEMbIA  M3roTOBUTENEM (UCMOMHUTENEM, NPOAABLOM), MOANEXUT
NIULEH3NPOBAHUIO U (MUNM) WUCNOMHUTENb MMEET rOCYAapPCTBEHHYIO akkpeauTauuilo, OO0 CBeAeHWst noTpebuTens
JomkHa 6bITb goBedeHa MHGopMaLMa O BUAE AEATENbHOCTU U3rotoBuTens (MCNONHUTENd, npogasua), HoMepe
nMUeH3un n (unNn) HoMepe CBUOETENLCTBA O rOCYSAPCTBEHHOW akKpeauTaumn, CpoKax OEenCTBUS YKasaHHbIX
NUUEH3MM 1 (MNK) CBMOETENbCTBA, a Takke MHdopMaums o6 opraHe, BblOaBLUEM YKa3aHHbIE NUUEH3NIO U (Mnn)
CBUOETENbLCTBO.

(n. 2 B peg. PenepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. NHdopmauus, npegycmoTpeHHast nyHkTamm 1 u 2 HacTosilen ctaTby, AoMmkHa OblTb JoBefeHa OO CBEAEHUS
notpebutenen Takke Npu OCYLLECTBMEHNM TOProBmnuM, ObITOBOrO M MHBLIX BUOOB OOCMYyXMBaHWUA noTpebutenen Bo
BPEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C JIOTKOB U B OPYruMx cry4vasix, ecrnv Toproensi, 6bITOBOE U UHbIE BUAbI
obcnyxmBaHua noTpebuTtenen ocyLLecTBNAITCA BHE NOCTOSIHHOrO MecTa HaxoXaeHusa npogasua (MCNOMNHUTENS).

Crartbsa 10. MHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. NarotoBuTens (McnonHuTtens, npoaasel) 0b6s13aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPebUTENo HeOOXo0aANMYIO U
OOCTOBEpHY0 MHGopMaumio 0 ToBapax (pabotax, ycnyrax), obecrneumBalolytd BO3MOXHOCTb UX MPaBUITbHOMO
Bblbopa. Mo oTaenbHbIM BuMAam ToBapoB (paboT, ycrnyr) nepevyeHb W crnocobbl goBeaeHWs WHopmaumm [o
notpebutens yctaHasnueatoTca NpaBuTtensctBom Poccuiickon ®eaepauun.

2. MHdhopmauma o ToBapax (pabotax, ycnyrax) B o6a3atenbHOM nopsake AOMmkHa coaepxaTb:

HaMMeHOBaHMEe TEXHMYECKOrO perfnaMmeHTa unm nHoe yCTaHOBIEHHOE 3akoHogaTenscTBOM Poccuiickon denepaumm
0 TEXHUYECKOM PErynMpoBaHUM U cBMOETENbCTBYIOLEe 06 0653aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa
obo3Ha4eHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX MOTPEBUTENbLCKMX CBOMCTBAx TOBApOB (paboT, ycrnyr), B OTHOLEHWM NPOAYKTOB MUTaHUS
CBefeHNs O cocTaBe (B TOM 4MCMe HaMMeHOBaHWEe MWCMNOMb30BaHHbIX B MPOLEecCe M3rOoTOBMEHUSA MPOOYKTOB
nMTaHus nuweBbix Ao6aBoK, BMonormyeckn akTMBHbIX A06aBOK, MHGOPMaUMS O HanMyMM B MPOAyKTax MUTaHWs
KOMMOHEHTOB, MOMYYEHHbIX C NMPUMEHEHNEM FeHHO-NHXEHEPHO-MOANMDULIMPOBAHHbIX OPraHn3MOB, B Criyyae, ecrnu
cogepaHue YyKa3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT 0Ooree AeBATU AecCATbIX MpOLeHTa),
MULLEBON LEHHOCTW, HasHa4yeHun, 06 YCnoBUSIX MPUMEHEHWS W XPaHeHWs MPOAYKTOB MMTaHus, O cnocobax
N3roToBMeHNs roToBbIxX 6nioa, Bece (0bbeme), AaTe U MecTe U3rOTOBMNEHUS M YNakoBKu (pacacoBkM) NpoayKTOB
nMTaHus, a Takke cBeJeHUs O NPOTUBOMOKA3aHUSX AN UX MPUMEHEHUs Npu oTaerNbHbIX 3aboneBaHusx. [NepeveHb
ToBapoB (paboT, ycnyr), MHpopMaLuus 0 KOTOPbIX AOIMKHa CoAepXaTb NPOTUBONOKa3aHWs AN X NPUMEHEHUs npu
oTaenbHbIX 3aboneBaHusx, yTeepxaaetcs NMpasutensctsom Poccunckon egepaumu;

(B pea. PepepanbHbIx 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)
LeHy B pyOnsix n ycrnosusi npnobpeTteHus ToBapos (paboT, ycryr), B TOM YMcne npu onnarte ToBapoB (paboT, ycnyr)

Yyepes onpedeneHHoe Bpemsa nocne ux nepegadvn (BbIMNOMHEHWS, OKasaHus) NOTpebuTento, MNOMHYK CymMmy,
noanexaluyto BelnnaTe notpebutenem, n rpaduk NoraleHnst 3To CyMMbl;

(B pea. PepgepanbHoro 3akoHa o1 21.12.2013 N 363-$3)

rapaHTUMHbLIA CPOK, €CMNY OH YCTaHOBIEH;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnoeusi acpekTnBHoro n 6e3onacHoro cnosib3oBaHus ToBapoB (paboT, ycnyr);

NHdopmaLmio 06 aHepreTnyeckon acpeKTMBHOCTU TOBApPOB, B OTHOLLEHMN KOTOPbIX TpeboBaHMe O Hann4Mmn Takon
nMHdopmaumnM onpegeneHo B COOTBETCTBMM C 3aKOHOZATENbCTBOM 00 3HeprocbepexeHnn n O MOBbILLEHUM
3HepreTMyeckon ahPeKTUBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK Cﬂy)K6bI WM CpoK rogHoCTth ToBapoB (paGOT), yCTaHOBJ'IeHHbIVI B COOTBETCTBUM C HACTOSILLMM 3akoHOM, a
TakKe CBeOeHUst O HeobXoOuMbIX OEeNCTBUSAX n0Tpe6v|Ten;| Nno UCTeYeHUn YyKas3aHHbIX CPOKOB W BO3MOXHbIX
nocneacTtBuAx npu HEBbINOJNTHEHUN TaKUX OEenCcTBUn, ecrnu TOBapbl (paGOTbI) Nno UCTEYeHUN YyKa3aHHbIX CPOKOB
npeacrtaBiidalT ONMNacHOCTb AJ1Ad XU3HU, 300P0BbA U MMYLLECTBa n0Tpe6|/|Ten$| NN CTaHOBATCA HeENpuUrogHbiMn And
MCNoJb30BaHNA NO HAa3HA4YeHUIO;
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agpec (Mecto Haxoxgehnusl), (UPMEHHOe HauMeHoBaHWe (HauMeHOBaHWE) MW3roToBUTENS (UCMOMHUTEnNs,
npodasua), YMNOMHOMOYEHHOW OpraHusaumm unM YNonHOMOYEHHOro WHAMBUAYanbHOro npeanpuHUMaTens,
nmnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHcbopmaumio o6 0b6a3aTensHOM NOATBEPXKOEHUU COOTBETCTBUSI TOBapoB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4
cTaTby 7 HacTosILLEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
NMHdopMaLMIO O NpaBunax Npoaaxun ToBapoe (BbINOMHEHUs paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb YCryry), U MHPOPMaLMIO O HEM,
€CInn 3TO UMEET 3HaYeHne, UCXO0As U3 xapakTepa paboTkl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

yKkasaHue Ha MCnonb3oBaHWe (pOHOrpaMM MpU OKa3aHUWU pasBrieKaTeNbHbIX YCYr UCMOMHUTENSMU My3blKarnbHbIX
npounsseneHun.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuoGpeTaembiii noTpebutenem ToBap Obim B YNoTPebneHMM unm B HEM YCTpaHancs HegocTaTok
(HepocTaTku), NOTpedbuTento 4omkHa OblTb NpegocTaBneHa nHpopmaums 0b aTom.

3. NHdopmauus, npegycMoTpeHHast MyHKTOM 2 HacTOsILWen cTaTbWl, OOBOAWUTCA OO CBedeHus notpebutenen B
TEXHUYECKOWN JOKYMEHTauuKn, npunaraemMon K Toeapam (pabotam, ycnyram), Ha 3TUKeTKaxX, MapKMpPOBKOW UMM UHBIM
cnocobom, MPUHATBIM AN OTAenbHbIX BMAOB ToBapoB (paboT, ycnyr). WHdopmaums o6 obasatensHom
NOATBEPXKAEHUN COOTBETCTBMS TOBApPOB MNPEACTaBMsSeTCSs B Mopsigke M crnocobamu, KOTOpblE YCTAHOBIEHbI
3akoHogaTenbCcTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynvpoBaHuM, U BKIHOYaeT B cebsi cBefeHus o
HOMepe [OOKyMeHTa, MOoATBEpXAaloLlero Takoe COOTBETCTBME, O CpOoke ero Aenctsua M o0 opraHusaumm, ero
BblAaBLLEN.

(B pen. PegepanbHbIx 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
A63ay yTpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogaBua (MCnonHUTENs)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYyHULMNANbHbIX OpraHvM3auun TOproBnu, ObITOBOrO W WHbIX BWOOB
obcnyxuBaHusi noTpebuTenei ycTraHaBNMBaETCSA NO PELUEHNIO COOTBETCTBEHHO OpPraHOB UCMONHUTENBHON BNacTy
cybbekToB Poccuiickon ®egepauum n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexum paGOTbI opransau,MVl, OoCyLllecCTBAOWNX OEeATESIbHOCTb B ccbepax TOprosoro, ObLITOBOrO M MHbIX BUOOB
O6CJ'Iy>KI/IBaHI/IF| n0Tpe6|/|Tene|7| N He YKa3aHHbIX B [MYHKTe 1 HacTosiwen cTaTbW, a Takke nHaneunayanbHbIX
rlpe/J,npmemaTeneVl yCTaHaBnMBaeTCA MU CaMOCTOATENIbHO.

3. Pexxum paboTbl npogasua (MCNonHUTENS) 4OBOAUTCA OO CBeAeHUs NoTpebuTenen u JormKkeH COOTBETCTBOBATL
yCTaHOBMEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOSTHUTENS, NPOAABLA) 3a HeHaanexallyto MHopmaLlmnio o ToBape
(pabore, ycniyre)

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpe6utento He npefgocTaBrneHa BO3MOXHOCTb He3aMeanuTeNnbHO MOMy4YnTb NpU 3akmioyeHUn 4oroBopa
nHcpopMaumio o ToBape (paboTte, ycnyre), oH BripaBe noTpeGoBaTb OT MpogaBua (MCMOMHUTENS) BO3MELLEeHWS!
yObITKOB, MPUYMHEHHBIX HEOGOCHOBAHHbLIM YKITOHEHMEM OT 3aKJIlOYeHMsl 4OroBopa, a ecrnv [OroBop 3aksouveH, B
pa3yMHbIA CPOK OTKasaTbCA OT €ro MCMOMHEeHMs U noTpeGoBaTb BO3BpaTa ynnadyeHHOW 3a ToBap CYyMMbl U
BO3MeELLEHUS] OPYrnX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase oT McnonHeHus gorosopa noTpebutens o6s3aH Bo3BpaTUTL ToBap (pesdynbTaT paboTkl, ycnyru, ecnum
3TO BO3MOXHO MO UX XapakTepy) npoaaBuy (MCMOMHUTENIO).

(B pea. PepgepansHoro 3akoHa o1 21.12.2004 N 171-$3)

(n. 1 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasel (MCNonHUTENb), HE NPeAOCTaBMBLUMIA MOKyMNaTeso NMOSTHOM M LOCTOBEPHOW MHGOPMaLMM O TOBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHKTamu 1 - 4 ctatbn 18 unu nyHKToM 1 ctatbun 29
HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyrv), BO3HWKLUME MOCMe ero nepefgayn notpeburento
BCreACTBUE OTCYTCTBUS Y HEMO Takon MHGOpMaLuuu.
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(n. 2 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npyvunHeHun Bpeda Xu3HW, 300POBbI0 U UMYLLECTBY noTpebutens BCneacTBMe HenpenocTaBreHus emy
MOSIHOM M J0CTOBEPHOW NMHdopMaLummn o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTh BO3MELLEHNS
Takoro Bpeda B Mopsiake, NpeayCMOTpPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCfie NOSIHOro BO3MeELLeHWs
yBbITKOB, MPUYMHEHHLIX NPMPOAHBIM 0BbEeKTaM, Haxo4ALWMMCS B COOCTBEHHOCTU (BNageHun) notpebutens.

(n. 3 BBeaeH depgepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHU NOTpedbuTenss 0 BO3MELLEHUN YOLITKOB, NMPUYUHEHHBLIX HELOCTOBEPHOW UMK
HeJOoCTaTOYHO MOMHONM MHdOopMaumen o ToBape (paboTte, ycnyre), HEOOXOAMMO UCXOAWUTb U3 NPEeANONoXeHns ob
OTCYTCTBUM y NOTPeOMTENS crneumanbHbIX MO3HAHUA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCI'IOJ'IHMTe.I'IFl, npoaasua, yI'IOJ'IHOMOLIeHHOIZ opraHmnsauumm unu
YNOJIHOMOYEHHOro nHameuayarnibHOro npeanpuHMMmarTend, VIMI'IOpTepa) 3a HapyLwleHune npas n0Tp96|/|Tenel7|

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen U3rotoBuUTeNb (MCMONHUTENb, NMPOAaBel, YNONHOMOYEHHAs OpraHu3aums
WM YNONMHOMOYEHHbIN  UHAMBMAYAlbHbLIA  MNpeanpuHMMaTtesls,  UMMoOpTep) HeCceT  OTBETCTBEHHOCTb,
npeayCMOTPEHHYHO 3aKOHOM WU JOFOBOPOM.

(B peq. PepgepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, noanexaTt BO3MELLEHUO B MNOSTHOW
CyMMe CBepX HEeYCTOWKW (NeHn), yCTaHOBNEHHOW 3aKOHOM MM JOrOBOPOM.

(n. 2 B peq. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTonku (neHn) n BosmelleHne yobITKOB HE OCBODOXAAOT M3roToBUTENS (MCMOMHUTENS, Npogasua,
YMONTHOMOYEHHYIO OpPraHM3aLuvio UNu YNosIHOMOYEHHOTO WHAMBUAYANbHOTO NpegnpuvHumaTensi, uMmnoprepa) oT
NCMOMHEHNs1 BO3MOXEHHbIX Ha HEro 06a3aTensCTB B HaType nepeq notpeburtenem.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb (McnonHuTEnb, nNpofdasel, YNOMHOMOYEHHas  OpraHusauus Wnv  YnorHOMOYEHHbIN
MHAMBMAOYyanbHbIA  NpeanpuHuMaTtens, MMNopTep) ocBoOOXAAeTCA OT OTBETCTBEHHOCTM 3a HEWCMOSIHEeHWe
06sA3aTenbCTB MMM 3@ HeHagnexaliee WCrNonHeHune 00A3aTenbCTB, €Cnu  JOKaxeT, YTO HEMUCrOoSfHeHue
0653aTenbCTB UNKM UX HeHaanexallee UCMONHEHNe MPOM3OLLNO BCMEeACTBME HENPeoaonvMMON Cunbl, a Takke no
WHBIM OCHOBaHWSIM, NPEAYCMOTPEHHBIM 38KOHOM.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens 0b ynnarte HEYCTONKN (NeHn), NpesyCMOTPEHHOMN 3aKOHOM Ui JOTOBOPOM, NoAnexar
YOOBMNETBOPEHUIO  U3rotoBuTenemMm  (MCNonHUTenem, nNpoaasBLOM,  YNONTHOMOYEHHOW  OpraHusauuen wnu
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHumMaTenem, MMNopTepom) B JOOPOBONBHOM NOPSAKeE.

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)
6. lpn ypoBneTBOpeHMM CcygoM TpeboBaHMIA MNOTPEOMTENSs, YCTAHOBMEHHbIX 3aKOHOM, CyZA B3bICKMBAeT C
n3rotoBuTENs (MCNOMNHUTENS, NPoAaBLa, YNONMHOMOYEHHOW OpraHM3auumn unm yrnonHOMOYEHHOIO UHAUBMAYANbHOro

npeanpuHMmaTens, umnopTepa) 3a HecobniogeHne B OOGPOBOMLHOM MOpsSAKE YOOBIEeTBOpPeHus TpeboBaHuii
noTpebutens wrpad B pasmepe NSTbAECAT NMPOLEHTOB OT CYyMMbI, MPUCYXAEHHOW CyA0M B NMonb3y notpebutens.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHuem B 3aumnTy npas ﬂOTpGGVITeJ'IFI BbICTYNnakoT o0LecTBeHHble 00beANHEHMS I'IOTpe6VITEJ'Iel7| (VIX
accoumauum, COI-O3bI) nnn opraHbl MeCTHOro camoynpaBrieHunda, NATbAEeCAT MNPOLUEeHTOB CYMMbl B3blICKAHHOIO
LLITpaCt)a nepevyncnarTcAa yKa3aHHbIM obbeanHeHuam (I/IX accounaugmnam, COI‘OSaM) nnn opraHam.

KoHcynbTaHTlnNoC: npymevaHme.

O Bo3MmelLeHUN Bpeaa, NPUIMHEHHOTO BCNEACTBUE HEQOCTATKOB TOBAPOB, paboT unu ycnyr cMm. Takke naparpad 3
rnasbl 59 K P®.

Cratbsa 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCNEeACTBNE HeaocTaTkoB ToBapa (paboTl,
ycnyru)
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1. Bped, NPWYUHEHHbLIA >KU3HW, 340POBLI0O UMW  MMYLLECTBY MOTpebMTens BCNEACTBUME KOHCTPYKTUBHbIX,
NPOW3BOACTBEHHbIX, PELENTYPHbIX UMM UHLIX HEAOCTATKOB TOBapa (paboTbl, ycryrn), noanexvTt BO3MELLEHUO B
nonHom o6beme.

2. MNpaBo TpeboBaTb BO3MeLlLeHWs Bpeda, NPUYMHEHHOrO BCREACTBME HeQOCTaTKoB ToBapa (paboTbl, ycnyru),
npusHaeTcsa 3a NobbiM NOTEPNEBLUMM HE3ABUCKMO OT TOFO, COCTOSN OH B JOFOBOPHbBIX OTHOLLEHUSIX C NPOAaBLOM
(vcnonHuTenem) nnu Her.

3. Bpea, NPUYMHEHHBIA XWU3HW, 300POBbID MW UMYLLECTBY MOTPebUTens, NoanexuT BO3MELLEHMWIO, ecrnv Bpeq
NMPUYMHEH B TE€YEHME YCTAHOBMEHHOMO Cpoka CrnyX0bl MM cpoka rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbtar paboTbl) AomkeH OblTb yCTaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctaTtbh 5
HacToswero 3akoHa CpoK cnyXbbl MMM CPOK FOAHOCTU, HO OH He YCTaHOBMEH, NuMbo notpebutento He Obina
npegocTaBneHa nonHas u AocToBepHasa MHPOPMaLMs O CPoKe CryxObl Unn cpoke rogHocTH, Nnbo notTpebutens He
Obln NPOUHMOPMUPOBAH O HEOoOXOOMMbIX OEWCTBMAX MO WCTEYEeHMU CpoKa Crnyxbbl MM cpoka rogHOCTU U
BO3MOXHbIX MOCMNEACTBUSX MPW HEBbINOMHEHUN YKa3aHHbIX AevcTBui, nnbo ToBap (pesynbtat paboTbl) no
NCTEYEeHNM 3TUX CPOKOB MPEACTaBnseT OMacHOCTb ANSA XXM3HW W 300POBbsi, Bped MOAMEXWUT BO3MELLEHMIO
He3aBUCHMO OT BPEMEHMW €ro NPUYNHEHNS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacTodwero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUN Ha
ToBap (paboTy) cpok cnyxObl, Bpea NOANEXUT BO3MELLEHMWIO B CIly4ae ero NpuyMHEHNs B TeueHne AecsiTh NeT co
OHs nepegjadn ToBapa (paboTbl) moTpebuTtento, a ecnu AeHb nepefavn YCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBMNeHNs ToBapa (OKOHYaHUS BbINONHEHUs paboTbl).

Bpea, npuUYMHEeHHbI BCNeACTBUE HEOOCTATKOB TOBapa, MNOASEXUT BO3MELLEHUIO NPoaaBLIOM MMM U3rOTOBUTENEM
ToBapa no BbIOOPY NOTEPMNEBLLETO.

Bpea, npyuYnHEHHbI BCneacTBmMe HeAoCTaTKOB paboThl UMK YCIyrn, NOAMNEXNT BO3MELLLEHUIO NCMONTHUTENEM.

4. WNsrotoBuTenb (MCMOMHUTENb) HEceT OTBETCTBEHHOCTb 3a BPed, MPUHMHEHHbLIA XKWU3HW, 340POBbI WU
UMyLLLEecTBY MNoTpebuTens B CBS3W C MCNOMb30BaHWEM MaTepuarnoB, 000pPYAOBaHWS, WHCTPYMEHTOB U MWHbIX
CPEACTB, HEOOXOAMMbIX ANsi NPON3BOACTBA TOBAPOB (BLINOMHEHUST paboT, oKasaHus yCnyr), He3aBUCUMO OT TOro,
no3BONIAN YPOBEHb HAYYHbIX N TEXHUNYECKNX 3HaHUI BbIABUTb X OCODble CBOMCTBA UMK HET.

5. WNsrotoButenb (UcCnonHWUTEnb, NpodaBel) OCBOOOXOAeTCA OT OTBETCTBEHHOCTM, €CNU [OKaXeT, 4YTo Bpend

npunynHeH Bcnencrteune Henpeo,qonvlmoﬁ cunbl 1N HapyweHua n0Tpe6|/|Tene|v| YCTaHOBJIEHHbIX MpaBun
MCNoNb30BaHUA, XpaHeHna Unm TpaHCnopTUpoOBKK TOBapa (pa60TbI, yCJ'IyFI/I).

KoHcynbTaHTlNoC: npymevaHue.
O KomneHcauun MmoparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 'K P®.

Cratbsa 15. KomneHcauus moparnbHoro Bpega

MopanbHbii  Bpef, MPUYMHEHHbIM NOTPEOUTENO BCreaCTBME HAPYLUEHUA W3roTOBUTENEM  (MCMONHUTENEM,
NpO4aBLOM, YMOSIHOMOYEHHOW OpraHvM3aumeri UM yYnoNTHOMOYEHHbIM WHAMBUAYaANbHBIM NPeanpUHUMaTenem,
MMNOPTEPOM) NpaB noTpedutens, NpegyCMOTPEHHbIX 3aKkOHaMK U NpaBoBbiMKU akTamu Poccuiickon depepaumm,
PErynvpyoLwmmMmnm OTHOLIEHUS B 06racTu 3awuTbl NpaB NoTpeduTenen, Nognexut KoMneHcaumm npuYuHUTENEM
Bpeda npv Hanuuum ero BMHbI. PasMep KoMneHcaumum MopanbHOro Bpeaa onpefensieTcs CyooM U He 3aBUCUT OT
pasMepa BO3MELLEeHMS NMYLLIECTBEHHOTO Bpeaa.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusa mopanbHOro Bpeda OCYLIECTBISIETCS HE3aBMCMMO OT BO3MELLEHWUS MMYLLECTBEHHOIO Bpeda U
NMOHECEHHbIX NOTpebutTenem yobITKOB.

Cratbsa 16. HegencTBMTENBHOCTD YCNOBUIA AOrOBOpPa, YLLEMMSIOWMX NpaBa noTpebutens

1. Ycnosus goroeopa, yuemndwuwme npasa I'IOTpe6I/ITEJ'IF| no cCpaBHEHUKO C npasunamun, yCTaHOBIIEHHbIMU
3akoHaMn Ui MHbIMM NpaBOBbIMA akTamMmu Poccuiickon d)ep,epau,mvl B obnactu salmThbl npas I'IOTpe6VITEJ'Iel7I,
npun3HaKTCcA He4eNCTBUTESNbHBIMU.

Ecnv B pesynbTate MCMOMHEHWs OOroBopa, YLIeMISoWero npasa NoTpebuTtens, y Hero BO3HWUKIW YObITKMA, OHU
noaniexaT BO3MELLEHUIO U3roTOBUTENEM (MCMONHMTENeM, NpoaaBLIOM) B MONIHOM o6beme.
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2. 3anpeuwaetca obycnoenueatbk NpuobpeTeHne ogHmMx ToBapoB (paboT, ycnyr) obsizaTenbHbiM NpuobpeTeHnem
MHbIX ToBapoB (paboT, ycnyr). YObITKM, MpUYMHEHHble MNOTpebuTenio BCMeACTBME HapyLUeHWs ero npaBa Ha
cBob60aHbIV BbIOOP TOBApOB (paboT, ycnyr), BO3MeLaoTCsl NPoAaBLOM (UCNOMHUTENEM) B MOSTHOM obbeme.

3anpellaetca obycnoenueaTb YyOoBrneTBopeHue TpeGoBaHWii nNoTpeGuTenen, npeabsBNSEeMbIX B TeyeHue
rapaHTMIMHOIO CpoKa, YCIOBUSIMU, HE CBA3aHHBLIMU C HegoCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopaaeel (ncnonHuUTenb) He BnNpaBe 6e3 cornacusi NOTPebnTens BbINOMHATEL AONOSNHUTENbHbIE PaboTbl, YCryru
3a nnaTty. NoTpebuTtene BNpaBe oTKa3aTbCs OT onnathl Takmx paboT (ycnyr), a ecrnv OHW onnaveHbl, NoTpebuTens
BrnpaBe notpeboBaTb OT npojaBua (MCNONHWUTENs) BO3BpaTa ynnaveHHon cymmbl. Cornacue notpebutens Ha
BbINOMHEHNE AOMNOMHUTENbHBLIX paboT, ycnyr 3a nnaTty oopMnseTcs NpoaaBLoOM (MCNONHUTENEM) B NMUCbMEHHOM
cdopme, eCnmn MHoe He NpeaycMOTpPeHOo dedeparnbHbIM 3aKOHOM.

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbsa 16.1. dopmbl 1 MOPSZOK Onnathbl Npy NPoAaXe TOBApPOB (BbINOMIHEHNM PaboT, oka3aHWUM YCIyr)
(BBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Tlpopasey (ucnonHuTtens) obssaH obecneunTb BO3MOXHOCTb OMMNaTbl TOBApoB (paboTt, ycnyr) nyTem
MCMONb30BaHMA HALMOHAarbHbIX NNATEXHbIX MHCTPYMEHTOB, a TakkKe HanMyHbIX pac4eToB Mo BbIOOpy noTpebutens.

0O6sa3aHHOCTL obecneynTb BO3MOXHOCTb oOmnnaTbl ToBapoB (paboT, ycryr) ¢ MCNONb30BaHWEM HaLMOHasbHbIX
NNaTeXHblX WHCTPYMEHTOB B pamMKkax HaUMOHaNbHOM CUCTEMbl MNMaTeXHbIX KapT He pacrnpocTpaHsieTcs Ha
cyObeKkToB NpeanpuHMMATENbCKON OEeATEeNbHOCTU, BbIpydka OT peanu3auun ToBapoB (BbIMOMHEHMs pabor,
oKasaHus ycnyr) 6e3 yyeTa Hanora Ha Jo6aBneHHy CTOMMOCTb MM ©anaHcoBasi CTOMMOCTb akTUBOB (OCTaTo4vHas
CTOMMOCTb OCHOBHbIX CPEACTB W HemaTepuarnbHbIX akTMBOB) KOTOPbIX 3a NpeLecTBYOWNA KaneHaapHbivi rog He
npeBbillaeT MpefenbHble  3HAYeHUsl, YycTaHoBreHHble [lpaButensctBoMm Poccunckon ®Pepepauum  gns
MUKpONpeanpuaTui.

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npou3BoauTbLCA NOTpeduTenem B COOTBETCTBUM C yKa3aHWEM Npodasua
(vcnonHuTensa) nytem pacyeToB 4Yepe3 CyObEeKTOB HaLWOHanbHOM MNNaTeXHOW CUCTEMbl, OCYLLECTBSIOLLIMX
oKasaHWe NnnaTeXHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuiickon Pepepaumm O HauMOHanbHOWM
NnaTexHoW cucTemMe, ecnm MHOEe He YCTaHOBMeHO deneparnbHbiMM 3aKOHAMW WU MHBIMW  HOPMAaTMBHBIMM
npaBoBbIMK akTamu Poccunckon ®epepauunu.

3. Mpu onnate ToBapoB (paboT, ycryr) HanM4YHbIMK AEHEXHbBIMW cpeacTBamMmn obsizaTenbcTBa NoTpebuTens nepeq
npodaBLOM (MCNOMHUTENEM) MO onnaTte TOBapoB (paboT, YCryr) CUMTaoTCA UCTIOSNTHEHHBIMY B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTa BHECEHMSI HamnuuHbIX [OEHEXHbIX CPeACTB NpoAaBuy (MCNOMHWUTENH) nmbo
nnaTeXxHoMy areHTy (cybareHTy), ocyLLeCTBSOLEMY AeATENBHOCTb NO NpUeMy nrnaTexen dUandecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoa NpedocTaBngeMbix NoTpedutenem HanuuHbIX AEHEXHbIX
cpencts 6e3 OTKpbITUA OaHKOBCKOro cyeTa obsizaTenbcTBa notpebutenst nepes npodaBLoOM (MCMOMHMTENEM) MO
onnate ToBapoB (paboT, ycnyr) cuMTarTCs UCMNOSIHEHHLIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEeHUA FIOTp86VITeJ'IeM HaNn4yHbIX OEHEeXHbIX CcpeacTs KpG,EI,I/ITHOVI opraHusauumn nmoo 6aHKOBCKOMy nnaTtexHomy
areHty (cybareHTy), OCYLLEeCTBMSIOWMM [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaumm 0 HaUMOHaNBHOM NNATEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepeBoda [OEHEXHbIX CPeacTB B paMKax MPUMEHSeMbIX hopM
Oe3HanuuHbIX pacyeToB obsA3aTenbCcTBa NOTpPebuTens nepen npogaBLOM (MCMOMHUTENEM) MO OnraTe TOBapoOB
(paboT, ycnyr) cuMTaloTCsl UCMOSHEHHBIMU B CyMME, YKa3aHHOW B pacnopsiKeHUN O NepeBOAe OEHEXHbIX CpeacTs,
C MOMEHTa NOATBEPXKAEHUS €70 UCMIONHEHUSI 06CnyXXMBatoLLEN NOTPpebuTens KpeanTHoOW opraHu3aumen.

4. MNpwn onnaTte ToBapos (paboT, ycnyr) npoaasLy (MCNONHUTENIO) 3anpeLLeHO YCTaHaBMBaTh B OTHOLLEHUN OOHOrO
BMaa ToBapoB (paboT, ycnyr) pasnu4yHble LeHbl B 3aBUCMMOCTM OT crnocoba mx onnatbl MOCPEACTBOM HaNMYHbIX
pacyeToB UNM B pamKkax NpuMeHsemblX opm 6e3HannyHbIX pacyeTos.

5. TNpopasey (MCNOMHWUTENL) HECET OTBETCTBEHHOCTb 3a BO3HMKLIWE Y MNOTPEOGUTENs YObITKW, Bbli3BaHHbIE
HapyLleHMeM TpeboBaHU NyHKTa 1 HACTOsILLEN CTaTbM.

Cratbs 17. CygebHas 3awmTa npas notpebutenen

1. 3awuTta npas noTpebutenen ocyLecTBNAETCS CyA0M.

2. Nckn o 3awwmTe npas noTpebutenern MoryT 6biTb NpeAbaBAeHbl N0 BbIGOPY NCTLA B CYA MO MECTY:

HaxoXX4eHUst opraHM3aumu, a ecnm OTBETYMKOM SABMSETCS NHANBMAYaAlbHbIN NPeanpUHUMAaTESb, - €ro XUTernbCTBa;
XutenscTBa unu npeboiBaHMsa NCTUA;
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3aKIMYeHNS NN UCMOSTHEHMS 4OroBopa.

Ecnu unck k opraHmsauum BbiTekaeT M3 AeAaTenbHOCTM ee dwvnvana unv npeactaBuTenbCTBa, OH MOXET ObITb
npeabsaBeH B CyA N0 MECTY HaXOXAEHUs ee punmana unn npeacraBuTenscTea.

(n. 2 B peqg. ®eagepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenn, nHble UCTLbI NO WCKaM, CBA3aHHLIM C HapylleHWem npasB notpebuTtenen, ocsoboxpaloTcs oOT

ynnartbl rocyAapCTBEHHON MOLUIMHBbI B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon degepaumm o Hanorax u
cbopax.

(n. 3 B peqg. ®egepansHoro 3akoHa ot 18.07.2011 N 242-$3)

Mnaga Il. 3ALUUTA NPAB MOTPEBUTENEX NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa notpebutens npu obHapyxeHnn B ToBape HeJoCTaTKoB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. r|0Tpe6MTe.l'Ib B Cny4ae 06Hapy>|<eH|/|;| B TOBaApe HeOJOoCTaTKoB, €Clinh OHU He Obinn OroBopeHbl npoagasLOM, Mo
cBoemy Bbl60py Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX e moaenu u (Mnu) apTukyna);

noTpeboBaTh 3aMeHbl Ha Takow e ToBap ApYron Mapku (MoAenu, apTuKyna) C COOTBETCTBYIOLLUM NepepacyeTom
MOKYMHOW LieHbI;

noTpeboBaTbh COPa3MEPHOro yMEHbLUEHWUS MOKYMHOW LiEeHbI;

notpeboBaTb He3ameanMTenbHOro 6e3B03mMe3HOro yCTpaHeHs He4OCTaTKOB TOBapa U BO3MELLEHUS pacxoioB
Ha ux ncnpasneHue notpebutenem unu TpeTbUM NULIOM;

OTKa3aTbCA OT UCNOJTHEHUA OOroBopa Kynin-npogaxum u I'IOTp96OBaTb BO3BpaTa ynnaquHon 3a TOBap CyMMbl. Mo
Tpe6OBaHVIIO npogasua 1 3a ero cyert I'IOTpEGI/ITeﬂb AOJ1XEeH BO3BPAaTUTb TOBAp C HEAOCTaTKaMW.

Mpu aTom noTpebutens BrnpaBe MOTpe6GoBaTb TaKkKe MOMHOMO BO3MELUEHUA YOLITKOB, MPUYMHEHHBIX emy
BCNEACTBME MpPOAakM ToBapa HeHaasexallero kadyectBa. YObITKM BO3MELLATC B CPOKM, YCTaHOBMEHHblE
HacTosILLMM 3aKOHOM Afisl YAOBETBOPEHMS COOTBETCTBYHOLMX TpeGoBaHUiA noTpebuTernsi.

B OTHOLIEHWM TEXHUYECKU CIIOXKHOTrO ToBapa MnoTpebuTenb B criydyae OGHapyXeHusi B HeM HedOCTaTKOB Brpase
oTKasaTbCs OT MCMOSIHEHUS [OroBopa Kynnu-npogaxku v notpeboBaTb BO3BpaTa YMnayeHHOW 3a TakoW ToBap
CYyMMbl NGO NpeabsaBuTbL TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOM e Mapku (MoJdenu, apTuKyna) Uin Ha Takon
Ke ToBap Apyroii Mapku (MoAenu, apTuKyna) C COOTBETCTBYIOLLMM MNEpepacyeToM MOKYMHOW LeHbl B TeYeHue
NATHagUaTM OHel co OHA nepedadu noTtpebutenio Takoro ToBapa. 1o MCTeYeHUM 3TOro CpoKa yKasaHHble
TpeGoBaHua noanexaT yAOBMNETBOPEHNIO B OAHOM U3 CNEeAYHLWNX CryYaes:

obHapyeHue CyLLEeCTBEHHOIo HegocTaTka ToBapa;
HapyLleH1e YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHeHUst HeOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHNA ToBapa B TEYEHWE KaXOoro roaa rapaHTUMHOIO Cpoka B COBOKYMHOCTU Goree YemM
TpuauaTb AHel BCreacTBue HeOQHOKPaTHOrO YCTPaHEHNs ero pasnyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHUYECKN CIOXHbLIX TOBapoB yTBepxaaeTcs NpaButensctBoMm Poccuiickon ®enepaumu.
(n. 1 B peq. ®eagepansHoro 3akoHa o1 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B MNyHKTe 1 HacToswen cTaTtbu, NpeabaBnsioTcs notpebutenem npogasuy nmbo
YNOSTHOMOYEHHOW OpraHu3aummn nnm yrnoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpUHUMAaTENIo.

(B peq. PepgepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTtpebutens Bnpase npeabaBuTb TpeboBaHWs, yka3aHHble B ab3aLax BTOPOM M MATOM NyHKTa 1 HacTosLwewn
cTaTbl, W3roTOBUTEMO,  YMOMHOMOYEHHOW  OpraHusauum  WAM  YNONIHOMOYEHHOMY  WHAMBUOYanbHOMY
npeanpuHMmarernto, uMnopTepy.

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BwmecTo npeabsaBneHust aTnx TpeboBaHMin NoTpebuTens BNpaBe BO3BPaTUTbL M3rOTOBUTENIO UM UMMOPTEPY TOBap
HeHaanexallero kayectsa u notpeboBaTtb Bo3BpaTa ynnaveHHoON 3a HEro CyMmbi.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOI0 U1 TOBApPHOIo 4eka nnbo nHoro OOKYMeHTa, yaoCTOoBepArLWnX (baKT n
yCrnoBuA NOKynku Toeapa, He ABndeTcA OCHOBaHMEM ANA OTKa3a B yO4oBJ/ieTBOpPEHUN ero Tpe6OBaHI/IIZ.
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Mpopasel, (M3roTOBUTENb), YMOMHOMOYEHHas oOpraHM3aumMsi WAM  YMNOSHOMOYEHHbIN  MHAMBMAYATbHbLINA
npegnpyHMMaTenb, MMNopTep 00s3aHbl MPUHATL TOBap HeHagsexallero kadectBa y noTpedbuTens n B crydvae
HeobXoAMMOCTM NPOBECTM MPOBEPKY kadvecTBa ToBapa. [loTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydae cnopa o npuymMHax BO3HMKHOBEHWS HEOOCTATKOB TOBapa npogasel, (M3roTOBWUTESb), YNOMHOMOYEHHas
opraHusauusa wnm  YrnorHOMOYEHHbIM  WHAMBUAYANbHbLIM  NpeAnpuHUMaTEnb, uMNopTep 00s3aHbl MPOBECTU
3KCNepTM3y ToBapa 3a CBOM CHET. JKCnepTmn3a ToBapa NPOBOAUTCHA B CPOKU, YCTaHOBMEHHbIE cTaTbamu 20, 21 n 22
HacToslero 3akoHa And yOOBMETBOPEHMS COOTBETCTBYHOLIMX TpeboBaHui noTpebutens. NoTtpebutens Bnpase
NMPUCYTCTBOBAaTbL MpW MPOBEAEHMM IKCNEpPTU3bl TOBapa W B Crlydae Hecorracusi ¢ ee pesynbTaTamu OCNoputb
3aKrYeHe Takon aKcnepTussbl B cyaebHoM nopsigke.

(B peq. PegepanbHoro 3akoHa o1 25.10.2007 N 234-$3)

Ecnu B pesynbTaTte aKCnepTun3bl TOBapa YCTAHOBMEHO, YTO €r0 HEAOCTATKN BO3HMKIM BCreACTBUE OBCTOSTENLCTB,
3a KOTOpble He oTBeYaeT npogasel, (M3roToBUTENb), MOTpebuTens 0683aH BO3MECTUTb NpogaBLy (M3roTOBMTENHO),
YMONTHOMOYEHHON OpraHM3aumMmM WnuM YNosIHOMOYEHHOMY WHOVBUAYaANbHOMY MpeanpuHUMaTento, MMMopTepy
pacxogbl Ha MNpoBedeHMEe 3KCMEepTU3bl, a TakkKe CBS3aHHble C €ee MPOBEAEHWEM pacXofbl Ha XpaHEHUe W
TpaHCNOPTUPOBKY TOBapa.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peg. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [popaBel (M3roToBWUTENDb), YMOSTHOMOYEHHAs! OpraHM3auns WU YNONHOMOYEHHbI  UHOMBUAYaTbHbIN
npeanpuHMMaTesb, UMMNopTep OTBeYaeT 3a HedoCTaTkM TOBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUMHbINA CPOK,
€Cnu NoTpebuTernb OoKaXKeT, YTO OHM BO3HUKNN A0 Nepedadu Tosapa noTpe6uTento unm no npuunHam, BO3HUKLIMM
[10 3TOr0 MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOoweHMM ToBapa, Ha KOTOPLIN YCTAHOBIEH rapaHTUMHBIA CPOK, NpodaBel, (M3roTOBUTENb), YNOTHOMOYEHHast
opraHusauuna mnnm yI'IOJ'IHOMO‘-IeHHbIIZ I/IHD,I/IBI/IJJyélJ'IbeIVI npeanpuHnMmartenb, MMNopTep oTBedYaeT 3a HeOdOCTaTKuU
TOBapa, €crim He [OKaXeT, YTO OHM BO3HMKNW MOoCcrne nepefadn ToBapa NoTpebuTento BCreACcTBUE HapyLUEHUS
notpebutenemMm npaBui WCMOMb30BaHWS, XPaHEHUS WM TPaHCMOPTUPOBKM TOBapa, AEWCTBUA TPEeTbUX UL, WIn
HenpeoaoNMMON CUnbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM boree naT KUNorpaMMoB AS19 PEMOHTA, YLIEHKW, 3aMeHbI
n (Mnn) Bo3BpaT UX NOTPEOUTENO OCYLLECTBIIAIOTCA CMMaMm 1 3a cyeT npogasLa (M3roToBUTENS, YNOJTHOMOYEHHOM
opraHusauum unu ynosiHoMOYEHHOro MHAMBUAYANbLHOIO NpeanpuHumaTens, umnopTtepa). B cnyyae HemcnonHeHus
OaHHOWM 00S13aHHOCTM, a Takke NpW OTCYTCTBMM NpoAaBua (M3roToBUTEnsi, YNOMHOMOYEHHOW OpraHuM3auum unm
YMOSTHOMOYEHHOIO0 MHAMBUAYaNbHOTO MpeanpuHUMmaTtensi, umnoptepa) B MeCTe HaxoxAaeHus noTpebutens
JocTtaBka M (Mnv) BO3BpaT YKasaHHbIX TOBApOB MOIYT OCYLIeCTBNSATbCH noTpebutenem. lNpu atom npopasel
(n3rotoBUTENbL, YMNOINMHOMOYEHHAs OpraHuM3aumsi WU YNOSIHOMOYEHHbI MHOMBMAYaNbHBIN NpeanpuHMMaTensb,
nmnopTep) obsa3aH BO3MECTUTb NOTPEOUTENO pacxodbl, CBSA3aHHbIE C JOCTABKOM U (MNK) BO3BPATOM yKa3aHHbIX
TOBapOB.

(n. 7 B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsBnenns notpebutenem tpeboBaHnin B OTHOLLEHUN HEOQOCTATKOB ToBapa

1. MoTpebuTenb Bnpaee nNpeabsBUTL NPESYCMOTPEHHbIE cTaThen 18 HacToswero 3akoHa TpeboBaHusa K NpogaBLy
(nsrotoBuTENO, YNOMHOMOYEHHOW OpraHu3auMmM WM YnoriHOMOYEHHOMY WHAMBUAyanbHOMY npeanpuHuMaTento,
MMNopTeEpPY) B OTHOLLEHNN HEQOCTATKOB TOBapa, €Cnv OHWM OBHapy>XeHbl B TEYEHWE rapaHTUIHOIO CpoKa UIM Cpoka
rogHocTu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
B oTHOWeHUN TOBapoB, Ha KOTOPblE rapaHTUMHbLIE CPOKM MMM CPOKU FOOAHOCTU HE YCTaHOBIEHbl, NoTpebutenb
BNpaBe NPeabsiBUTb YKasaHHble TpPeboBaHWS, eCrnv HeAoCTaTKM TOBapoB OBGHapyXeHbl B pasyMHbIA CPOK, HO B

npedenax ABYX NeT Co AHA nepenayn ux notpebutento, ecnv 6onee AnuTeNbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHOM
UMK 1OTOBOPOM.

(n. 1 B peqg. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)
2. MapaHTUNHLIN CPOK TOBapa, a Takke CPOK ero Cnyx0Obl MCUMCNAETCA CO OHA Nepefadyn ToBapa notpebutento,

eCclin MHoe He npeaycMmoTpeHO [O0oroBopom. Ecnn peHb nepegayvn yCTtaHOBUTb HEBO3MOXHO, 3T CpPOKU
NCHUCNAKTCA CO OHA U3rOTOBJ1IEHNA TOBApa.
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(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (06yBKM, oaexabl W MPOYUX) 3TU CPOKM MWCUUCASKOTCA C MOMEHTa HacTynneHust
COOTBETCTBYHLLEINO CE30Ha, CPOK HACTYMIEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxonsa N3 KNMMaTUYECKNX YCIOBU MECTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB Mo obpasuam, No No4yTe, a Takke B Criyyasix, eCriv MOMEHT 3aKrioYeHus JoroBopa Kynmu-
npodaxu n MOMEHT nepedayn ToBapa noTpebuTento He coBnagalT, 3TU CPOKU MCHUCHSKTCS CO AHS OOCTaBKM
ToBapa notpebutento. Ecnn notpebntens nNuweH BO3MOXHOCTU MCNOMb30BaTh TOBAp BCreACTBME OOCTOATENLCTB,
3aBUCALMX OT NpoAasLa (B YAaCTHOCTW, TOBAp HY)XAAeTcs B crieumanbHON YCTaHOBKe, MOAKIIOYEHUN nnm cbopke, B
HEM UMEKTCS HeJOCTaTKN), rapaHTUHBLIN CPOK HE TeYEeT A0 YCTpPaHEeHUsl NpPo4aBLIOM Takux obcToaTenscTB. Ecnn
OEeHb 0OCTaBKW, YCTAHOBKM, NOAKMOYEHUS, COOPKM TOBapa, yCTPaHEHNs 3aBUCALLMX OT npofasua ob6CToATeNnbCTB,
BCNeacTBME KOTOPbIX NOTPeOMTENb HE MOXET MCMOMb30BaTb TOBAp MO Ha3HAYEHUIO, ONPeaenUTb HEBO3MOXHO, 3TU
CPOKW UCHUCTIAIOTCA CO AHSA 3aKMOYeHNsa AoroBopa Kynnu-npogaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ab3au, ncknoveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTU TOBapa onpegendeTtcda nepumoaom, uUcHUCnAeMbliM CO OHA WU3roTOBNIEHUA TOBapa, B TeYeHue
KOTOPOro OH npuroaeH K ncnonb3oBaHuio, nnmn paTon, go HacTynrneHua KOTOpOIZ TOBap npuroaeH K NCnonb30BaHUIO.

npOJJ,OJ'IH(MTeJ'IbHOCTb CpOoKa TrogHOCTM ToOBapa [AO0JPKHa COOTBETCTBOBATb obsizaTenbHbIM TpeGOBaHMHM K
Ge3onacHocTu TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNapaHTuIHbIE CPOKM MOryT yCTaHaBMMBaTbCHA Ha KOMMMEKTYOLLME U3Oenus M COoCTaBHble 4acTW OCHOBHOIO
ToBapa. 'apaHTWiiHbIE CPOKM Ha KOMMMEKTYIOLWME NU3AENUS U COCTaBHbIE YaCcTW MCUYUCNAIOTCA B TOM Xe Mopsake,
YTO M rapaHTUNHbBIA CPOK HA OCHOBHOWM TOBap.

[apaHTUiiHble CPOKM Ha KOMMEKTYIOLIME U3OENUst U COCTaBHbIE YacTy TOBapa CYATalOTCs paBHbIMU rapaHTUMHOMY
CPOKYy Ha OCHOBHOE W3Jernve, ecniv UHOe He YCTaHOBIIeHO [OroBopoM. B criyyae, ecnu Ha KoOMMekTyollee
nsgenue 1 CocTaBHYIO YacTb TOBapa B JOroBOPE YCTAHOBIEH rapaHTUNHBLIA CPOK MEHbLLEN NPOOOIMKUTENBHOCTH,
YeM rapaHTUIHbIA CPOK Ha OCHOBHOE u3denuve, NoTpebutenb BrnpaBe NpeobsBUTb TpeboBaHMWS, CBSA3aHHblE C
HedoCTaTKaMM  KOMMIMEKTYIOWEero M3aennsa UM COCTaBHOM 4acTu Tosapa, MNpu UX OBHapyXeHuM B TeuyeHue
rapaHTUMHOrO Cpoka Ha OCHOBHOE U3Jenve, ecrim MHOe He NpeayCMOTPEHO AOTOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv Ha KomnnekTylollee u3fenvMe YCTaHOBMIEH TrapaHTUHBLIA CpPoK Gornblueid NpPOAOIKUTENBHOCTU, YeMm
rapaHTUIHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase NpegbsaBuTb TPEGOBAHUSI B OTHOLLEHWM He40CTaTKOB
ToBapa npu ycroBuK, YTO HEJOCTATKN KOMMMEKTYIOLLEro n3aenuna obHapyXeHbl B TeYeHWe rapaHTMMHOro cpoka Ha
3TO M3aenve, He3aBUCKHMO OT UCTEYEHNS rapaHTUIAHOIO CpoKa Ha OCHOBHOW ToBap.

4, CpOKM, YKa3aHHble B HacTosLWen cTtaTtbe, OOBOAATCA OO CBeAEHUs I'IOTpe6I/ITeJ'IF| B I/IHd.)OpMaLI,I/II/I O ToBape,
I'Ipeﬂ,OCTaB.I'IFIeMOIZ FIOTpe6VITeJ'IIO B COOTBETCTBUM cO cTaTben 10 HacToswero 3akoHa.

5. B cny4yasx, korga NnpefyCMOTPEHHbIN 4OrOBOPOM rapaHTURHLIN CPOK COCTaBMsieT MeHee OBYX NET U HeLOCTaTKM
TOoBapa OOHapyKeHbl NOTpebUTENEM NO UCTEYEHMM FapaHTUAHOMO CPOoKa, HO B Npeaenax AByX NeT, notpebutenb
BMpaBe NpeabsBuUTb NpoAaBLy (M3roToBUTEND) TpeboBaHUs, NpefyCMOTPEeHHble cTaTtben 18 HacTodawero 3akoHa,
€Cnn LOKaXeT, YTO HeJocTaTKM ToBapa BO3HMKIN 4O €ro nepefayn notpebutento unm no npuymMHam, BO3HUKLLMM
[0 3TOro MOMEHTA.

(n. 5 BBeaeH depepanbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNSA CYLLECTBEHHbIX HeOOCTaTKoB ToBapa noTpebutenb Bhpaee NpeabsBUTb U3rOTOBUTESHO
(YNnonHOMOYEHHON oOpraHM3auuyM Wnn  YNorHOMOYEHHOMY WHOMBMAOYaNbHOMY MpeanpuHMMaTeno, UMMopTepy)
TpeGoBaHne o0 6e3BO3ME3AHOM YCTPaHEeHMM TaKMX HegoCTaTKOB, eCrnv AOKaXKeT, YTO OHU BO3HWKIM [0 nepenauu
TOBapa MOTPeOuTenio Unu No NPUYMHaM, BO3HUKLWIMM OO 3TOr0 MOMeEHTa. YkasaHHoe TpeGoBaHue MOXeT GbiTb
NpeabsBMeHo, ecnn HedocTaTkM ToBapa oOHapyXeHbl MO MCTeYeHMM ABYX feT CO OHA nepegayu ToBapa
noTpebuTentio, B Te4YEHME YCTaHOBMEHHOrO Ha ToBap Cpoka CrnyxX6bl UK B TeYeHWe OecsT NeT COo AHS nepeaayun
TOBapa noTpeGuTento B criydyae HeyCTaHOBNEHUsI cpoka crnyx6bl. Ecnv ykazaHHoe TpeGoBaHMe He YO0BNEeTBOPEHO
B TeYeHWe ABaduaTi AHEN Co OHSI ero NpeabsBreHuss noTpebutenemM unn obHapyKeHHbI UM HeJoCTaToK ToBapa
ABNSETCA HeYCTpaHMMbIM, NOTpebuTenb No ceoemy BbiIGOPY BripaBe NpeabsiBUTb M3rOTOBUTENHO (YNOJTHOMOYEHHOM
opraHusauMM  UNM  YNONTHOMOYEHHOMY  WMHAMBMAOyanbHOMY  NpeanpuHUMaTento,  UMMopTepy)  UHbe
npeaycMoTpeHHble NyHKTOM 3 cTaTby 18 HacToswero 3akoHa TpeGoBaHUs UK BO3BPaTUTL TOBap M3roTOBUTENHO
(YNnonHOMOYEHHON OpraHM3auuM UM YnorIHOMOYEHHOMY MHAVBUAYyanbHOMY MPEeAnpPUHMMATEN0, UMMOPTEPY) U
notpeGoBaTb BO3BpaTa ynniaveHHoW AeHEXHON CyMMbI.

(n. 6 B peqa. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHne HegoCTaTKOB TOBapa M3rotoBuTenem (NpoaaBLOM, YMOTHOMOYEHHOW opraHv3aumen unm
YNOJSIHOMOYEeHHbIM nHamemnayarnbHbIM NpeanpuHnmMmaTtenem, I/IMI'IOpTGpOM)
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(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnun cpok ycTpaHeHUs HeAOCTaTKOB TOBapa He onpeaerneH B NUMCbMEHHOW hopMe CorfalleHMeM CTOPOH, 3TU
HedoCTaTKM [OSMKHbl OblTb YCTpaHeHbl M3roToBUTENEeM (MpodaBLOM, YMNOMHOMOYEHHOW oOpraHusauven unm
YMONTHOMOYEHHBLIM ~ MHOUBMAYamNbHLIM  NPeanpUHUMaTeneM, MMMNOPTEPOM) He3amegnuTenbHO, TO €eCTb B
MUHUMasbHBIA CPOK, O6BLEKTUBHO HEOOGXOOAUMBIN ANSt MX YCTPaHEHUS C Y4eTOM OBbIYHO MpPUMeHsieMoro crnocoba.
Cpok ycTpaHeHMs1 HeOCTaTKOB ToBapa, onpeAenseMbli B MMCbMEHHOW chopmMe cornalleHNMeM CTOPOH, He MOXeT
npeBbIWaTb COPOK MATb OHEN.

B cnyyae, ecnu Bo Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHEeT OYeBWUAHbIM, YTO OHU He ByayT yCcTpaHeHbl B
OonpefeneHHbln cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKrMYUTL COrnalleHMe O HOBOM CPOKE YCTPaHEeHUs
HegocTaTkoB, ToBapa. [lpyM 3TOM OTCyTCTBME HEOBXOAMMbLIX ANS YCTpaHeHUsi HedOoCTaTKOB ToBapa 3anacHbIX
yacten (getanen, martepuanoB), 00OpPyAOBaHMS WU MNOOOOHBbIE MPUYUHBI HE SBMSIOTCA OCHOBAHMEM [AJis
3aKIMHOYEHMS COrMnalleHnsl 0 TakoM HOBOM CpOKe M He 0CBOOO0XAalT OT OTBETCTBEHHOCTM 3a HapyLUeHWe Cpoka,
onpeaeneHHoro cornalleHnemM CTOpOoH NepBOHaYarnbHO.

(n. 1 B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBApOB ANMWTENbLHOrNO MONb30BaHWSA W3rOTOBMTEMb, MpoAdaBel, nMbo  yNorHOMO4YeHHast
opraHv3aumMsi UnM  YNOSTHOMOYEHHbIN  VMHOWBMAYamnbHbIN  NpeanpuHuMaTtens 00s3aHbl Npyu  NpeabsBAeHUn
notpebutenem ykasaHHOro TpeboBaHWs B TpexAHEBHbIN CPOK ©6e3BO3Me3OHO npefocTaBuTb NoTpebutento Ha
nepuvos peMoHTa ToBap ANWTENbHOrO MONb30BaHUSA, obnajaloWwuii 3TUMU XXe OCHOBHBIMW MOTPEOUTENHLCKUMM
cBowcTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB ANMTENBbHOrO MONb30BaHMS, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHsieTcsl, ycraHaBnmBaeTcs NpaButenscteoM Poccunckon ®epepauuu.

(B peq. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTtpaHeHns HegocTaTKOB TOBapa rapaHTWAHBIA CPOK Ha Hero npoaneBaeTcs Ha NnepuoA, B TeveHue
KOTOpPOro TOBap HEe WCMonb3oBancsa. YKasdaHHbI Mepuod ucuucnseTcs co AHSA obpalleHus notpebutens ¢
TpeboBaHneM 00 yCTpaHeHUM He[oCTaTKOB TOBapa A0 AHA Bbl4ayu €ro no OKOHYaHuM pemoHTa. [pu Bbligaye
TOBapa MW3roToBuTEnb (NpogaBsel, YMONMHOMOYEHHas OpraHu3auus Wu  YNOSTHOMOYEHHbIN WHAVBUAOYasbHbIN
npeanpvHMMaTenb, umMnopTep) 0b6s3aH NpeaocTaBnTb B NMCbMEHHOW dopme noTpebutento nHdopmaumio o gate
obpalleHuss notpebutens c TpeboBaHnem 06 ycTpaHeHWM OBHapyXeHHbIX MM HeLOCTaTKOB ToBapa, O AaTe
nepegadv ToBapa notpebutenem Ans ycTpaHeHus HeQOCTaTKOB ToBapa, O AaTe yCTpaHeHus HeJoCTaTKoB ToBapa
C WX onucaHmeMm, 06 MCMONb3OBaHHLIX 3amacHbIX YacTax (AeTansx, maTepuanax) U O gaTe Bblgaun ToBapa
noTpebuTernto No OKOHYaHUU yCTPaHEHUA HeJOCTaTKOB ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHUn HeOoOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMEKTYHOLLEro U3aenvsl U cCoCTaBHOM YacTu
OCHOBHOIO M3JeNnsl, Ha KOTOpble YCTaHOBMEHbI rapaHTUMHbIE CPOKW, HA HOBLIE KOMMMEKTYIOLlee M3genue wunm
COCTaBHYIO 4acTb OCHOBHOIO U3JEeNVsl YyCTaHaBMNMBAETCS rapaHTUNHBINA CPOK TOM e NPOAOIMKUTENBHOCTH, YTO U Ha
3aMeHEeHHbIE KOMMIEKTYIoLWee U3Aenne UM COCTaBHYH YacTb OCHOBHOMO U3AENUsi, eClM MHOE He NpeayCMOTPEHO
[IOrOBOPOM, U rapaHTUNHBLIA CPOK WCYUCMSETCA CO [HS Bbigayu NoTpebuTeno 3Toro ToBapa MO OKOHYaHUM
pPEeMOHTa.

(n. 4 B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHag iexallero kayectea

1. B cnyyae oGHapyXeHusi noTpedbuTenem HefocCTaTKOB ToBapa WM npeabaBneHus TpeboBaHuMs O ero 3ameHe
npogasey  (M3roTOBUTENb,  YMNOIMHOMOYEHHAsi  OpraHuM3auuss WM - YNOfIHOMOYEHHbIM  MHAMBMAYaNbHbIN
npegnpvHMMmarens, umnopTep) 0b6s3aH 3aMeHUTb TakoW TOBap B TEYEHWE CEMU OHEN CO OHSA NpeabsBneHus
ykasaHHoro tpeboBaHusa noTpebutenem, a npy HeoOGXOAMMOCTU LOMONHUTENBHOW MPOBEPKM KavecTBa TakKoro
ToBapa NpoAaBLOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHvM3aument Unm ynorHOMOYEHHbIM WHAMBUAYaNbHbIM
npegnpvHMMarenem, UMNopTepoMm) - B TedeHre ABagLuaTti JHEeN COo AHA NpeabsBneHnsa ykazaHHoro TpeboBaHus.

Ecnn y npogaBua (M3rotoBuTENs, YMOMHOMOYEHHOW OpraHM3auMnm WM YnosIHOMOYEHHOTO WHAMBUAYANbHOrO
npeanpuHMmaTtens, UMnopTepa) B MOMEHT NpeabsBreHus TpeboBaHus OTCyTCTBYeT HeoGXoaUMbIN AN 3aMeHbl
TOBap, 3aMeHa JomkHa OblTb NpoBeAeHa B TEYEHME MECsLIA CO AHA NpeabsBleHUs Takoro TpeboBaHus.

B panoHax KpawnHero Cesepa u npupaBHEHHbIX K HUM MeCTHOCTAX TpebosaHve noTpebutens o 3ameHe ToBapa
NOANEXWUT YOOBMETBOPEHUIO MO €ero 3asiBfieHVMI0 B CPOK, HeobxoauMbli ANng  oyepedHon  [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW PanoOHbI, B Cllyyae OTCYTCTBMS y Mpodasua (M3roToBuTens, YNOMHOMOYEHHOM
opraHv3aumM unu YnosIHOMOYEHHOro WHAMBMAYanbHOro npeanpuHumaTtens, uMmnopTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaABNeHns ykazaHHOro TpeboBaHus.



Ecnn onga 3ameHbl ToBapa Tpebyetca 6onee cemn gHewn, no TpeboBaHMo noTpebutensa npogasel, (M3roToBUTENDb
nnbo ynorTHOMOYEHHas opraHM3aums Unmn ynorHOMOYEHHbIA MHOMBUAYaNbHLIN NPeAnpUHMMaTESNb) B TEHEHME Tpex
OHEeWn co aHsA npeabsBneHus TpeboBaHUsi 0 3aMeHe ToBapa 06s13aH 6e3B03Me3HO NpeaoCcTaBUTL NOTPebuTento Bo
BpeMeHHOe Mofb30BaHWe Ha nepuop 3aMeHbl ToBap AOJSIMTENbHOro MONb30BaHMS, oGragatowuin aTUMK xe
OCHOBHbIMW NMOTPEOUTENBLCKUMU CBOWCTBaMM, oOOecneumB ero [[oCTaBKy 3a CBOM cyeT. OTO MNpaBwuio He
pacnpocTpaHsieTcs Ha ToBapbl, MepeYeHb KOTOPbIX OMNpeaenseTcs B COOTBETCTBUM C MNyHKTOM 2 ctaTtbu 20
HacTosiILero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexawlero kayectea AO/HKEH ObITb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He ObIBLUMA B
ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK UCYUCIISIETCA 3aHOBO CO OHS Nepedayn ToBapa notpebutento.

Cratbsa 22. Cpoku yooBneTBOpeHUs oTAeNbHbIX TpeboBaHui noTpebutens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTens o copasmMepHOM YMeHbLUEHUM MOKYMHOW LEeHbl ToBapa, BO3MELLEHWM pPacXodoB Ha
ncnpaeneHMe HeOoCTaTKOB ToBapa noTpebuTenem unv TPeTbUM NULOM, BO3BpaTe yhnadeHHoW 3a ToBap
JEHEeXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLUEeHWU YOLITKOB, MPUYMHEHHLIX MNOTpPebuTenio BcneacTBue
npodaxu ToBapa HeHadnexallero kayecTBa NMbOO NpedocTaBNeHUs HeHaanexallen uHdopMauuuM o ToBsape,
noanexar yaoBneTBOPEHW0 NpoaaBLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHv3aumnei Unm yrnonHOMOYEHHbIM
nHOMBMAYanbHLIM MpeanpuHMMaTterieM, MMNopTEePOM) B TeYeHue [OecATM [HelW CcOo [OHA npedbsBleHus
COOTBETCTBYIOLLIEro TpeboBaHus.

(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpodaBua (M3roToBUTENS, YNONTHOMOYEHHON OpraHu3auMm Unu ynoriHOMOYEHHOro
NHAVBMAOYanbHOro NpeanpuH1UMaTens, UMNopTepa) 3a MPOCPOYKY BbIMONHEHNs TpeboBaHui noTpebuTtens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npenycMoTpeHHbix ctatbammn 20, 21 u 22 HacTtoswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3adepxKy BbINOMHeHUs1) TpeboBaHma nNoTpebutens o npegocTaBneHMn eMy Ha nepuog pemoHTa
(3aMeHbl) aHanorM4yHoro ToBapa npogaseL, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3aunst U yrnoriHOMOYEHHbIN
WHAMBUAOYaNbHbIA NPeAnpuUHMMaTenb, MMNOPTEP), AONYCTUBLUMIA TakMe HapylleHus, ynnadmBaeT notpebutento 3a
KaXXabll AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pasMepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa TOBapa onpegensieTcsi, UCXOOs M3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHue
noTpebutens AomKkHO B6bino ObITb YAOBNETBOPEHO NMPOAABLOM (M3rOTOBUTENEM, YNONHOMOYEHHOW OpraHu3auunen
WM YNONMHOMOYEHHBIM  MHAMBUAYamnbHbIM  NpearnpuHMMaTeneM, MMMNOPTEPOM), B [AeHb [06pPOBONBHOrO

yOOBNETBOPEHNA TaKoro TpeGOBaHI/Iﬂ mnm B [JeHb BblHECEHUA cy,u,e6Horo peweHna, ecnu Tpe6OBaHI/Ie
,EI,O6POBOJ'IbHO yAOBIETBOPEHO HE Obino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHeHMs TpeboBaHWiA NOTPebuTens B CPOKK, NpeaycMoTpeHHble cTaTbammn 20 - 22 HaCTOSILLErO
3akoHa, noTpebuTene BMpaBe MO CBOEMY BbIOOPY MpeAbsaABUTb MHble TpeboBaHWSA, YCTAHOBIEHHblIE cTaTben 18
HacToswero 3akoHa.

Cratbs 23.1. lNMocrneacTBusi HapylleHUst NPoAaBLOM Cpoka Mepefayvn npeaBapuTenbHO OnnavyeHHoro ToBapa
notpeburento

(BBepeHa degepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxw, npegycmaTprsatowmn obs3aHHOCTb NoTpebuTens npeasapuTensHO onnatuTe Tosap,
OOIDKEH coaepxaTb YCNoBMe O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, NOMAyYMBLUNA CyMMY NpeaBapuUTENbHON onnathbl B ONpeAenieHHOM JOrOBOPOM Kynnu-
npodaxu pasmepe, He MCNOnHWN 06A3aHHOCTb MO nepegade ToBapa NOTpPebuTento B YCTAHOBMEHHbIN TaKuM
JOroBOPOM CpOK, NoTpebutens Nno ceoemy BblIbopy BripaBe notpeboBaThb:

nepegadun onjia4eHHoro ToBapa B yCTaHOBJ'IeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanoﬁ onnartbl TOBapa, He nepegaHHOoro npoaaBsLoOM.
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Mpn asTom noTpebutens BrnpaBe nOTpPeboBaTb TaKkKe MOMHOMO BO3MELUEHUS YObITKOB, MPUYMHEHHBIX €eMy
BCMeACTBME HapyLleHUs YCTaHOBMIEHHOINO [OrOBOPOM KYNnM-NMpogaxu cpoka nepefayn npeaBapuTenbHO
onnayYyeHHoro ToBapa.

3. B cnyyae HapylleHusl YCTaHOBIMEHHOrO [OroBOPOM KyNnu-MpoAaXu Cpoka nepegayn npegBapuTenbHO
onnayYyeHHoOro ToBapa noTpebuTento npoaaseL, ynnaynMBaeT eMy 3a KaXAbli A€Hb NPOCPOYKU HEYCTOWKY (NeHu) B
pa3mepe MNoroBMHbI MPOLIEHTA CYMMbI NPeABapUTENbHON Onnatbl ToBapa.

HeycToiika (neHu) B3biCKMBaeTCsi CO [AHS, Korga Mo [OroBopy Kynnu-npogaxu nepegada ToBapa noTpebuTentio
JomkHa 6bina GbiTb OCYLLECTBMEHa, A0 [OHSA nepedavn ToBapa noTpeGuTeno Mnu A0 OHA YOOBMNeTBOpPEeHUs:
TpeGoBaHua NoTpebutens o Bo3BpaTe emMy NpeaBapuTenibHO ynradyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTonku (MeHU) He MOXeT npeBbiwaTb CyMMy npegsapuTenbHOW onnarhbl
ToBapa.

4. TpeboBaHua noTpebutens O Bo3BpaTe YyNnadYeHHOW 3a TOBap CyMMbl U O MOMHOM BO3MeLleHUM YObITKOB
noanexaT YOOBNETBOPEHUIO MPOAaBLOM B TeYeHue AecCATU OHeW CO OHS NpeabsBEeHUs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHusa noTpebutensi, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOsILLEN CTaTbW, He noafiexaTt yOooBMETBOPEHWUIO,
€Cnu npofaeBel, AOKaXEeT, YTO HapyLLeHNe CPOKOB Nepegayvn notpebutento npeaBapuTenbHO OnfladeHHOro ToBapa
NpOM30LLIIO BCNEACTBME HEMNPEOAONMMON CUIbl UK MO BMHE NoTpebuTtens.

Cratbs 24. PacyeTbl ¢ noTpebutenem B criydyae npuobpeTeHns UM ToBapa HeEHaA eXallero kayectsa

1. MNpu 3ameHe ToBapa HeHaaneXalllero Ka4ecTBa Ha ToBap 3TOW e Mapku (3TUX e modenu u (Mnu) apTukyna)
nepepacyeT LieHbl TOBapa He Npous3BoanTCS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHa4 IeXallero KayecTsa Ha Takol e ToBap APYrov Mapku (Mogenu, apTukyrna) B crny4dae,
€Cnu LieHa ToBapa, noanexallero 3aMmeHe, HWXKe LieHbl ToBapa, NpefoCTaBneHHOro B3aMeH, notpebutens AomKeH
JonnaTuTb pasHULy B LIEHaX; B Cly4ae, ecnu LeHa ToBapa, MOAMEeXallero 3ameHe, Bblle LeHbl ToBapa,
NpefoCTaBNEHHOrO B3aMeH, pasHuua B LeHax BbinnaymBaetcs noTpebutento. LleHa ToBapa, nopnexailero
3aMeHe, onpegensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHne NoTpeduTensa He yOOBNETBOPEHO NPOLABLIOM,
LeHa 3aMeHsIeMOro ToBapa v LeHa nepegaBaeMoro B3aMeH ToBapa onpegensitoTca Ha MOMEHT BbIHECEHUSI CyaoM
peLleHns o 3aMeHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpeburenem TpeboBaHWs 0 COPa3MEPHOM YMEHbLUEHUW MOKYMHOW LEeHbl TOBapa B
pacyeT NpMHMMAaeTCs LieHa ToBapa Ha MOMEHT NpeabsiBNeHnss notpebutenem TpeboBaHust 06 yueHKe unu, ecnm
OHO [06pPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM pPELUEHUS O COpa3MEPHOM YMEHbLUEHUN
MOKYMHOWN LeHblI.

(n. 3 B peqg. ®eagepansHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpwn Bo3BpaTe TOBapa HeHaAnexalwero kavectBa noTpebuTtenb BnpaBe TpeboBaTb BO3MELLEHWUS] pPasHULbI
MeXxady UeHoW ToBapa, YCTAHOBMEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLIEro TOBapa Ha MOMEHT
006pOBOBHOIO YAOBNETBOPEHMS Takoro TpeboBaHna nnm, ecnm TpebosaHne Ao6poBONbHO HE YAOBMETBOPEHO, HA
MOMEHT BbIHECEHWSI CY1I0M pPEeLLUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecrtsa, NMpOOaHHOIO B KpeauT, noTpebuTesnto BO3BpalLaeTcs
ynnayeHHas 3a TOBap AeHexHasi CyMma B pa3Mepe NoralleHHOro Ko AHI0 Bo3BpaTta yka3aHHOro ToBapa kpeawTa, a
TakKe BO3MeLLaeTca nnarta 3a NpefocTaBneHne Kpeaura.

(n. 5 B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTta TOBapa HeHagnexallero kadecrBa, npuobpeTeHHOro nortpebutenem 3a cyet
notpebutenbckoro kpeguta (3avma), npopasel, obsa3aH BO3BpaTUTb MOTPEOUTENIO YyMNMayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YyMnadeHHble NoTpebuTenem MNpOoLEHTbl U UHbIE NATEXM MO OOroBOpY
noTpebuTenbckoro kpeauTa (3anma).

(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. NpaBo noTpedbuTtens Ha obmeH ToBapa Hagexallero kayectea

1. MoTpebuTenb BnpaBe 0OMeHsITb HEMPOAOBONLCTBEHHBI TOBAP HAAEXallero KayecTBa Ha aHanorMyHblii ToBap
y Nnpoaasua, y KOTOpOro aToT ToBap ObiN NPUOBPETEH, ecrnv ykasaHHbIA ToBap He nogoLuen no dopme, rabapuTam,
chacoHy, pacuBeTke, pa3aMmepy W KOMMIeKTaLuu.
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(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens MMmeeT MpaBo Ha OOMEH HEeNpPOAOBOSILCTBEHHOIO TOBapa HaasfieXxallero kayectBa B TeyeHue
YyeTblpHaALATK OHEW, HE CYUTAs OHSA ero NOKYMKU.

O6MeH HemnpoaoBONbLCTBEHHOIO TOBapa Haanexallero kadecTsa MPOBOAMTCA, €Crnu yKasaHHbI ToBap He Gbin B
ynoTpe6neHnn, coxpaHeHbl €ro TOBapHbIA BuA, NOTpebuTenbckue CBOMCTBA, MNOMGbLI, pabpuyHble SPMbIKK, a
TaKKe MMeeTCcs TOBapHbIA YeK UMM KacCoBblM 4Yek NMbo WHOW noATBepXaatolwuii onnaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy MOTPEBUTENA TOBAPHOMO Yeka WM KAacCOBOrO 4Yeka nmMbo MHOro MOATBEp)XAaloLLero
onnaTty ToBapa AOKYMEHTa He NLLIAEeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETeNbCKMEe NoKasaHus.

(B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

lMepeyeHb TOBapoOB, He MOAMNEXalMX OOMEHy Mo OCHOBaHUSM, YKa3aHHbIM B HACTOALWEN cTaTbe, yTBEepXaaeTcs
MpasuTtenbctBom Poccuiickon degepaumm.

2. B cnyyae, ecnv aHanornyHblii ToBap OTCYTCTBYET B MpoJaxe Ha AeHb obpalleHust notpebutens K npoaasuy,
noTpebutenb BNpaBe 0TKa3aTbCs OT UCMONTHEHMS 4OroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTa ynnavyeHHoM
3a yKasaHHbIN TOBap AEHEXHOM cyMMbl. TpeboBaHue noTpebuTens o Bo3BpaTe ynnadeHHOW 3a yKasaHHbIN ToBap
OEHEXHOW CYMMbI MOANEXMT YAOBETBOPEHMIO B TEYEHNE TPEX OHEN CO AHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornaweHnio nNoTpeGutens ¢ npodaBUOM OOMeH ToBapa MOXeT GbiTb MPeaycMOTPEH MNpU MNOCTYMNMeHUN
aHanornyHoro ToBapa B npogaxy. MNpogasel 06s3aH HesamMeaUTENbHO COOBLMTL NOTPEGUTENIO O MOCTYNNEHUN
aHarnorMyHoro ToBapa B NMpoaaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-$3.

CraTba 26.1. IucTaHUMOHHLIN cnocob npoaaku ToBapa
(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop PO3HUYHOW Kynnu-npogaxu MoxeT ObiTb 3aKMOYEeH Ha OCHOBAHUWM O3HAKOMIIEHUS MOTPebuTens c
npeanoXeHHbIM NpPoAaBLOM ONMcaHWeM ToBapa MOCPeACTBOM KaTaroros, NPOCMeKToB, GykneToB, (hOTOCHUMKOB,
cpeacTte CBsI3W (TENEeBM3NOHHOW, MOYTOBOW, PagvoOCBA3N M APYIUX) UM UHBIMU UCKMOYaKLWMMN BO3MOXHOCTb
HenocpeACTBEHHOIO O3HaKOMIIEHUS1 MOTPebutensa ¢ ToBapoM NMbo obpasLom ToBapa NpW 3aKYEHUUM TaKoro
Jorosopa (AMCTaHUMOHHBINA cnocob npogaku ToBapa) cnocobamum.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBLOM A0 3aKioYeHMs JOroBopa AoMmkHa ObiTb NpeAocTaBneHa notpebutento nHgopmaums 06 0OCHOBHbIX
noTpebutenbcknx cBoricTBax ToBapa, 06 agpece (MecTe HaxoxaeHus) npoaasLa, O MecTe U3roTOBMEHMS ToBapa,
O MOMHOM (UPMEHHOM HauMMeHOBaHWW (HaMMeHOBaHWW) npodasua (M3roToBWUTENs), O LeHe N 06 ycrnoBusx
npuobpeTeHns ToBapa, O ero AoCTaBKe, CPoke Cryx0Obl, CPOKe roAHOCTU U rapaHTUHOM CPOKe, O Nnopsiake onnathbl
TOBapa, a Takke O CPOKe, B TeYeHUe KOTOPOro AeNCTBYET NPeAnoXeHne O 3aKnioyYeHnn 4oroBopa.

3. MoTpebuTtento B MOMEHT JOCTaBKM TOBapa AOfkHa ObiTb B MMCbMEHHON hOpMe NpefocTaBneHa Hdopmaums o
TOBape, npedycMmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke MpedyCMOTpPEeHHas MyHKTOM 4 HacTosALen
cTaTby nHopMaumsi 0 NOpSAKE U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnNpaBe oTKasaTbCs OT ToBapa B foboe BpeMs OO ero nepedayu, a nocne nepegayun ToBapa - B
TEeYEeHne cemMun gHen.

B cnyuyae, ecnu uHdopmauus O MopsiAke UM CpoKax BO3BpaTa ToBapa Harnexallero kayecTBa He Obina
npegocTasneHa B MMCbMeEHHON dhopMe B MOMEHT J0CTaBKU ToBapa, noTpebuTens BnpaBe OTKasaTbCs OT ToBapa B
TeyeHue Tpex MecsLEeB C MOMEHTa Nepeaayn ToBapa.

BO3BpaT TOBapa Hapgnhexauero KadeCctBa BO3MOXeEH B Cliydae, ecCclih COXpaHeHbl ero TOBaprII7I BMA,
I'IOTpe6l/ITeJ'IbCKMe CBOWCTBa, a Takke LOOKYMEHT, nomsepmarou.mﬂ d)aKT N yCcnosusa MNMoOKynkn yka3aHHOro tosapa.
OTCYTCTBVIe Yy I'IOTp66I/ITeJ'IFI OOKyMeHTa, noarBepxgaroLlero q)aKT N YyCnoBuA MOKYMNKWM TOBapa, He JNulaeT ero
BO3MOXHOCTU CCbI1aTbCA Ha Apyrne gokasartesibCTBa r|p|/|o6peTeHV|9| TOBapa y AaHHOro npoaasua.

MoTpebutenbs He BnpaBe oOTKasaTbCsAd OT TOBapa HaAnexallero KayecTBa, MMENLWEro WHAMBMAYarbHO-
onpefeneHHble CBOWCTBA, €CNW yKasaHHbIN TOBap MOXET OblTb MCMOMb30BaAH MCKMOUYMTENBHO NpuobpeTatoLmm
ero notpeburenem.

Mpn oTkase noTpebutenda oT ToBapa npodaBel, AOIDKEH BO3BPATUTb €My [AEHEXHYH CYMMY, YMnadeHHyHo
noTpebutenem no AOroBopy, 3a UCKIIOYEHMEM PacXOAoB NpoAaBLa Ha A0CTaBKy OT NOTpebutens Bo3BpaLLEeHHOro
TOBapa, He Mo3gHee YeM 4Yepe3 [ecsATb AHEW CO AHS NpeabsBneHus notpebutenem CooTBETCTBYHOLLENO
TpeboBaHus.

5. TlocneacTens npopaxu TOBapa HeHaanexallero kavecrBa OMCTaHUMOHHbIM CrocoboM npodaxu Tosapa
YCTaHOBMEHbI MONOXEHUAMU, MPegyCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero 3akoHa.
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CraTtbs 26.2. NpaBuna npogaxu oTAenNbHbIX BUAOB TOBApOB
(BBepeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-93)

I‘Ipasmna npoaaxu otaesibHblIX BUAOB TOBApPOB yCTaHaBNMBAKTCA rlpaBI/ITeJ'IbCTBOM Poccuiickon CDe/J,epau,MM.

Mnasa lll. 3ALLUTA NPAB MOTPEBUTENENX NPU BbINONHEHUMX
PABOT (OKA3AHUM YCNIYT)

Cratba 27. Cpoku BbINonHeHUs paboT (oka3aHust ycryr)

1. WcnonHutenb 06s3aH OCYLLECTBUTL BbIMNOMHEHME paboTbl (OKa3aHuWe YCnyrm) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKasaHus OTAEeNbHbIX BWAOB YCMNyr) wnM OOroBOpoM O
BbIMOMHEHNM paboT (okasaHwu ycnyr). B pgoroBope o0 BbINOMHEHUW paboT (OKasaHWW YCryr) MOXET
npegycmaTpuBaTbCsl CPOK BbINONMHEHUS paboTbl (OKasaHus yCryru), ecnu ykasaHHbIMWA MNpaBuriamMm OH He
npeayCcMOTPEH, a Takke CPOK MeHbLUEN NPOAOIIKUTENBHOCTH, YeM CPOK, YCTaHOBIEHHbIN yKa3aHHbIMU NpaBunamMm.

2. Cpok BbINOMHEHUs paboTbl (Oka3aHus YCryrM) MOXET OnpedensitbCs AaTon (NepuopoM), K KOTOPOW OOSBKHO
ObITb 3aKOHYEHO BbINOMHEHWE paboThl (Oka3aHnue ycnyru) unu (1) gaTon (Nepuogom), K KOTOPOW WUCMOMHUTENb
OOJDKEH NPUCTYNUTD K BbINMOSTHEHNIO PaboThl (OKa3aHuo ycnyru).

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecnu BbinonHeHne paboTbl (0kasaHue ycnyru) ocyLecTBRsSETCS NO YacTaM (4ocTaBka nepuoamyeckon

neyatu, TexHuyeckoe obCcnyxuBaHMe) B TeYEHWe CpoKa OEencTBuS JOoroBopa O BbIMOMHEHUM paboT (okasaHuu
ycnyr), AOSMKHbI MpedycMaTpuBaTbCa COOTBETCTBYIOLLME CPOKU (NEpUOAbl) BbIMOMHEHUS Takux paboT (okasaHus
ycnyr).

Mo cornalleHnio CTOPOH B 4OroBope MOryT ObiTb NPeLyCMOTPEHbI TakKe CPOKU 3aBepLUEHWst OTAEeNbHbIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH depepanbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

Cratbs 28. Nocnenctesns HapyLLEHUSA NCMOSTHATENEM CPOKOB BbIMOSTHEHUS paboT (OKa3aHus ycnyr)

1. Ecnu vcnonHuTenb HapyLwmnmn cpokn BbINOMNHEHUs paboThl (OkasaHus yCryri) - CPOKU Hadana u (Mnun) oKoHYaHus
BbINOSTHEHNS paboThbl (OKasaHusa ycnyru) n (Mnm) NPoOMEXyTOYHbIE CPOKM BbINMONHEHUsST paboThl (OkasaHusa ycnyru)
UNn BO BpeMs BbINOSNHEHMS paboTbl (OKka3aHusA yCcnyrn) ctano o4eBuaHbIM, YTO OHa He ByaeT BbINOMHEHa B CPOK,
noTpebutenb No ceoemy BeliGopy Brpase:

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)
Ha3Ha4YUTb UCMOSTHUTESO HOBbIW CPOK;
(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyynTb BbiNOJIHEHNE pa60TbI (OKa3aHMe yCJ'IyFI/I) TPETbUM Nnuam 3a paldyMHyr LEeHY Unn BbINMOJIHNTbL ee CBOUMU
cumnamMmm n I'IOTpe6OBaTb OT UucnonHuTenda Bo3MeLlleHNA NMOHECEHHbIX pacxXxodoB;

notpeboBaTb YMEHbLUEHMS LIEHbI 33 BbINOSIHEHNE paboThl (OKa3aHue ycnyru);
0TKa3aTbCsl OT UCMOJTHEHMS JOrOBOPa O BbINOMHEHUM PaboThl (OKazaHUn ycnyru).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSA3M C
HapyLleHNeM CPOKOB BbIMOMHEHMS paBoTbl (Oka3aHWsA ycnyru). YGbITKM BO3MELLAKOTCA B CPOKW, YCTaHOBMEHHblE
ANs YOOBNETBOPEHNUS COOTBETCTBYIOLMX TpeboBaHuii noTpeduTernsi.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHa4eHHble noTpebnTenem HOBblE CPOKM BbINOMHEHMS paboTbl (OKa3aHWs yCryru) ykasblBalOTCs B 4OrOBOPE O
BbINOMHEHUN paboThl (OKa3aHUK ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npoCpoYkMm HOBLIX CPOKOB MNOTpebutenb BnpaBe nNpenbsBUTb WCMONMHUTENO WHblE TpeboBaHWS,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosILLEen cTaTbMm.


file:///C:/Users/dobrikova_la/Desktop/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%B4%D0%BE%D0%BA%D0%B8%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%B0/%D0%94%D0%BB%D1%8F%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0/l%20Par453%20%20/o%20%221.%20%D0%95%D1%81%D0%BB%D0%B8%20%D0%B8%D1%81%D0%BF%D0%BE%D0%BB%D0%BD%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%20%D0%BD%D0%B0%D1%80%D1%83%D1%88%D0%B8%D0%BB%20%D1%81%D1%80%D0%BE%D0%BA%D0%B8%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D0%BD%D0%B8%D1%8F%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8)%20-%20%D1%81%D1%80%D0%BE%D0%BA%D0%B8%20%D0%BD%D0%B0%D1%87%D0%B0%D0%BB%D0%B0%20%D0%B8%20(%D0%B8%D0%BB%D0%B8)%20%D0%BE%D0%BA%D0%BE%D0%BD%D1%87%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D0%BD%D0%B8%D1%8F%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8)%20%D0%B8%20(%D0%B8%D0%BB%D0%B8)%20%D0%BF%D1%80%D0%BE%D0%BC%D0%B5%D0%B6%D1%83%D1%82%D0%BE%D1%87%D0%BD%D1%8B%D0%B5%20%D1%81%D1%80%D0%BE%D0%BA%D0%B8%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D0%BD%D0%B8%D1%8F%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8)%20%D0%B8%D0%BB%D0%B8%20%D0%B2%D0%BE%20%D0%B2%D1%80%D0%B5%D0%BC%D1%8F%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D0%BD%D0%B8%D1%8F%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8)%20%D1%81%D1%82%D0%B0%D0%BB%D0%BE%20%D0%BE%D1%87%D0%B5%D0%B2%D0%B8%D0%B4%D0%BD%D1%8B%D0%BC,%20%D1%87%D1%82%D0%BE%20%D0%BE%D0%BD%D0%B0%20%D0%BD%D0%B5%20%D0%B1%D1%83%D0%B4%D0%B5%D1%82%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B0%20%D0%B2%20%D1%81%D1%80%D0%BE%D0%BA,%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%20%D0%BF%D0%BE%20%D1%81%D0%B2%D0%BE%D0%B5%D0%BC%D1%83%20%D0%B2%D1%8B%D0%B1%D0%BE%D1%80%D1%83%20%D0%B2%D0%BF%D1%80%D0%B0%D0%B2%D0%B5:

3. LleHa BbInonHeHHon paboTbl (OKa3aHHOW YCryru), Bo3Bpallaemas notpeduTtento npu oTkase OT UCMOSTHEHUS
J0roBopa o BbINOMIHEHUN paboTbl (OKa3aHWK yCnyru), a Takke y4ntelBaeMas Npyu YMeHbLUEHUW LiEHbI BbIMOSTHEHHOWN
paboTbl (OKa3aHHOW yCryru), onpeaenseTca B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbn 24 HacToswwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpy oTKa3e OT MCMOMHEHWS JOroBOpa O BbIMOMHEHUM paboTbl (OKa3aHUM YCNyru) UCMOMHUTENb He BrpaBe
TpeGoBaTb BO3MELLEHNS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLIECCE BbINOMHEHNUS paboTbl (OkasaHus ycnyru), a
Takke NnaTbl 3a BbINOMHEHHYIO paboTy (OKasaHHyo yCnyry), 3a UCKIOYEeHUeM Cryyasi, ecnv noTpebuTess NpuHSN
BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry).

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
Ab3au ncknioveH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWsi YCTAHOBIEHHbIX CPOKOB BbINOMHEHWUS paboTbl (OKkasaHUst YCnyru) UM Ha3HaYeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MCMOMHWTENb yNnaymBaeT notpeburento
3a Kaxabl AeHb (4ac, ecnu Cpok onpeerneH B 4acax) NPOCPOYKM HEYCTOWKY (MEeHI0) B pa3Mepe Tpex MpOLIEHTOB
LieHbl BbINOMHEHUst paboTbl (OKa3aHUs yCryrun), a ecnu LeHa BbIMoNHeHUs: paboThl (Oka3aHWsl ycryru) 4OroBOPOM O
BbINOMHEHNN paboT (oKasaHwuu ycnyr) He onpefeneHa - obwen ueHbl 3akasa. [JoroBopoM O BbIMONHEHWMM paboT
(okazaHumn ycnyr) mexgy noTpebutenem u MCNonHUTenem MoxeT ObiTb ycTaHoBreH 6onee BbICOKUIA pasmep
HEeYyCTOWKN (NeHw).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyLUeHWe CPOKOB Havarna BbINOSIHEHUS paboTbl (Oka3aHMs ycryru), ee aTana B3bICKMBAETCS
3a Kaxabll OeHb (4ac, ecny CpoOK onpedenieH B 4yacax) MPOCPOYKM BMIIOTb OO Hayana BbIMOSIHEHMS paboTbl
(okazaHusa ycniyrv), ee atana wunu npenbsaBneHUs noTpebutenem TpeboBaHWIA, NPEAYCMOTPEHHbIX MYHKTOM 1
HacTosLLeln cTaTbi.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTorika (MeHs) 3a HapylleHMe CpOKOB OKOHYaHMs BbINOMHeHUs paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecrnm CpoK onpeaeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHWA
BbINOMHEHNss paboTbl (OKasaHuA ycnyrn), ee 9dTana wnu npegbsaBneHvs notpebutenem TpebosaHWN,
npeayCcMOTPEHHbIX MYHKTOM 1 HacTosLweln cTaTby.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOW NOTpebuTenem HeyCTOMKM (MeHU) He MOXET NpeBblllaTh LieHy OTAENbHOro BuAa BbIMONHEHUS
paboThl (OKasaHusl ycnyru) unm obLLyto LeHy 3akasa, ecriv LieHa BbINONTHEHUS! OTAENbHOMO BUuaa paboTbl (OkasaHus
yCIyrn) He onpeaeneHa 4OroBOpOM O BbINMOSTHEHUN paboThl (OKa3aHUM ycnyru).

Pasmep HeycToMkM (NeHW) onpenensieTcs, UCxoas M3 LeHbl BbINOMHEHWS paboTbl (OKasaHus ycnyru), a ecnu
yKkaszaHHas LieHa He onpepernieHa, ucxoas vM3 obuler UeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MECTe, B KOTOPOM
TpeboBaHne nOTPebUTENs [OMKHO ObINO ObiTb YAOBNETBOPEHO WCMONHUTENEM B [AeHb LOOGPOBONLHOMO
yAOBMNETBOPEHUSI Takoro TpeboBaHMs UK B AeHb BbIHECEHNS cyaebHoro pelleHusi, ecnu TpeboBaHne noTpedutens
0006pPOBOSBHO YAOBMETBOPEHO HE BbINO.

6. TpeGoBaHuA MOTPeOUTENS, YCTAHOBIEHHbIE MYHKTOM 1 HacTosILEl CTaTbW, He MOANexaT YAOBNEeTBOPEHUIO,
€CNny  VCMONHUTENb [OKaXeT, YTO HapyLUeHWEe CPOKOB BbIMOSIHEHUS paboTbl (OKa3aHWs ycryru) Mnpou3oLLSIo
BCMNEeACTBME HENPeodoNMMOiA CUIbl UMK NO BUHE NoTpebuTens.

Cratbs 29. NpaBa notpebutensa npu obHapyxeHnn HeJoCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOW yCnyrn)

1. NoTpebutens npu obHapyXeHUM HeQOCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOW YCnyru) Brnpase no CBOEMY
BbIOOpYy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHNs HeJOCTaTKOB BbINOMIHEHHOW paboThl (OKazaHHOW ycnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHWS LEeHbl BbINOMHEHHON paboThl (OKa3aHHOM ycnyru);

0€e3B03Me3QHOr0 U3roTOBIEHUS p,pyr017| BelWn N3 OgHOPOOHOro Martepualna TaKoro xXe KadecrtBa Ui NMOBTOPHOIO
BbIMOJIHEHUA paGOTbI. an/I 3TOM FIOTpe6l/ITeJ'Ib 006s3aH BO3BpaTUTb paHee nepenaHHy eMy UCNOJTHUTENEM BELLb,

BO3MeLEeHNA NMOHECEeHHbIX MM pacxXodoB Mo yCTPaHEeHU0 HeOOCTaTKOB BbINOSIHEHHON paGOTbI (0Ka3aHHOl7I YCJ'IyI'VI)
CBOMMMWM cunamMn nnn TpetbnMmmn nuuamn.

YnoeneTBopeHue TpeGoBaHWUi noTpebuTenss o 6e3BOo3Me3gHOM YCTpaHeHWU HedocTaTKoB, 06 W3roTOBNEHWUM
ApYroi Bewy WM O MOBTOPHOM BbINOMHEHUU paboTbl (OKasaHWKM ycryrn) He ocBoGOXAaeT WCMonHUTENs ot
OTBETCTBEHHOCTU B hOpMe HEeYyCTOMKM 3a HapyLUEHME CPOKa OKOHYaHWS BbINOSIHEHUS paboThl (OKa3aHus ycryri).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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MoTpebutens BnpaBe OTka3aTbCA OT WCMNOMHEHUA [OroBopa O BbIMNOMHEHMUM paboTbl (OKasaHwu ycnyrm) u
noTpeboBaTbh MOMHOMO BO3MeELLEeHNs1 YObITKOB, €Cn B YCTAHOBIMEHHbIN yKa3aHHbIM JOroBOPOM CPOK HeoCTaTKu
BbIMNONIHEHHOW pPaboTbl (OKa3aHHOW YCryrn) He yCcTpaHeHbl ncnonHutenem. MNMotpebutens Takke BNpaBe 0TKa3aTbCs
OT MCMONIHEHMS [OroBopa O BbINOMHEHWM paboTbl (OKasaHwuM ycnyru), ecnm MM obHapyXeHbl CyLeCTBEHHble
He4OCTaTKM BbIMOMHEHHON paboTbl (OKa3aHHOW YCIyrM) WUNU MHble CYLLECTBEHHble OTCTYMMEHWUs OT YCIOBWN
Aorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MOSMHOIO BO3MELLEHUSA YOLITKOB, MPUYMHEHHBIX €My B CBS3M C
HeJoCTaTKaMy BbINOMHEHHOW paboThl (OKaszaHHOW ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE AMS
yOOBMNETBOPEHNSA COOTBETCTBYHOLMNX TpeboBaHmi noTpebutens.

2. LleHa BbINonHeHHOW paboTbl (Oka3aHHOW ycryru), Bo3Bpawaemas notpebutento npu oTkase OT MCMOSTHEHUS
J0roBopa O BbINOMHEHMM paboThl (OKa3aHUK yCnyrun), a Takke yumTbiBaeMasi Mpy YMeHbLUEHNN LieHbl BbINOSIHEHHON
paboTbl (OKa3aHHOW ycrnyru), onpeaenseTcsa B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

3. TpeboBaHusi, CBA3aHHbIE C HEAOCTATKaMu BbINOIHEHHOW paboThl (OKa3aHHOW yCnyrn), MOryT ObiTb NPeabABIEHbI
NPy NPUHATUN BbINMOSTHEHHOW paboThl (OKa3aHHOW yCnyrn) UM B Xo4e BbINONHEHUA paboThl (OKasaHus ycnyru)
nnbo, ecrnm HEeBO3MOXHO OBHApPYXXWUTb HeAOCTaTKM NPU NPUHATUMM BbINOMHEHHOW paboTbl (OKazaHHOW ycnyru), B
TEYEHNE CPOKOB, YCTAHOBIEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutens BNpaBe NpeabsBnaTb TpeboBaHWS, CBA3aHHbIE C HEAOCTaTKaMy BbINOMHEHHOW paboThl (OKa3aHHOM
ycnyru), ecnu oHW obHapyXeHbl B TEYEHME FapaHTMWHOrO CpoKa, a MpU ero OTCYTCTBUM B pPasyMHbIA CPOK, B
npegenax ABYX NeT CO AHS NMPUHATWUS BbINONIHEHHOW paboTbl (OKa3aHHOW YCMyrn) Unu NsSTU NeT B OTHOLUEHWM
HeJOCTaTKOB B CTPOEHUN Y MIHOM HEABWXUMOM NMYLLECTBE.

(n. 3 B peq. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb OoTBeYaeT 3a HegocTaTkm paboTbl (yCryrn), Ha KOTOPYH He YCTaHOBMEH rapaHTUHbBIN CPOK, eCnn
noTpebutens AOKaXET, YTO OHWU BO3HWKIN 10 €€ NPUHATUS UM UMK MO NPUYMHAaM, BO3HMKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIN CPOK, WCMOMHUTENb OTBEeYaeT 3a ee
HeOCTaTKW, eCnn He AOKaXeT, YTO OHWM BO3HWKNM nocne NpuHATMSA paboTbl (ycryrn) notpebuTenem BcreacTeme
HapyLLeH1s UM NpaBui UCNOMb30BaHNs pesynbTaTa paboTbl (ycnyru), AeNCTBUIA TPETbUX MWL, NN HENPEO4ONNMOMN
Cunbl.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, Korga npegyCMOTPEHHBIN JOrOBOPOM rapaHTUHbIA CPOK COCTaBMsieT MeHee ABYX NeT (NATv neT Ha
HeOBWXMMOE MMYLLECTBO) M HepocTaTtkm paboTtbl (ycnyrn) oOHapyXeHbl noTpeduTenem no UCTeYeHun
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NeT (MATW NeT Ha HeaBWXMMOE MMYLLEeCTBO), NOTpebuTtenb Bnpase
npegbaBuTb TpeboBaHMsA, NPeLYCMOTPEHHbIE MYHKTOM 1 HACTOSLLEN CTaTbu, €CNY AOKaXeT, YTO Takne HeJocTaTku
BO3HMKIN [0 NPUHATMSA UM pedynbTaTa paboThl (yCnyrn) unm no NnpMynHam, BO3HMKLLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHMS CYLIECTBEHHbIX HeAoCTaTkoB paboTbl (ycrnyrn) noTpebwutenb BrnpaBe NpeabsBUTb
ncrnonHuTento TpebosaHne o 6€3B03Me3qHOM YCTPaHEHUWN HEAOCTaTKOB, €CNN AOKaXeT, YTO HeAOCTaTKN BO3HUKIM
00 NPUHATMA UM pesynbTaTa paboTbl (ycryri) unm no npuYnHaMm, BO3HWKLLUMM A0 3TOr0 MOMeHTa. 3710 TpeboBaHue
MOXeT ObITb MPeabABNEHO, ECNW Takne HeaocTaTku obHapyXXeHbl N0 UCTeYEeHNW ABYX NeT (NATU NeT B OTHOLLEHUM
HEeABWKUMOro MMYyLLECTBa) CO OHS MPUHATMA pesynbTaTta paboTbl (ycryrn), HO B npedenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycrnyru) cpoka cnyxbbl MM B TeYEeHWe JeCsATU feT CO OHA MPUHATUSA pesynbTata paboThbl
(ycnyrn) noTpebutenem, ecnu cpok crnyxbbl He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHvWe He y4OBMETBOPEHO B
TeyeHve OBaguaTW OHEW CO OHS ero npeabsBreHus notpebutenem mnu obHapyXeHHbI HE4OCTaToK SBMsSeTCH
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbiGopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYHLLEIO YMEHbLUEHUS LIEHbI 32 BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS] MOHECEHHbIX UM PacXofoB MO YCTPaHEeHWI0 HEJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW yCryru)
CBOMMM CUMaMU UMK TPETBUMWN NULIAMU;

oTKasa OT UCMOJIHEHMS [OrOBOPa O BbIMOMHEHUN paboThl (OKa3aHMKM YCNyrn) n BO3MELLEHNs1 YObITKOB.
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpoku ycTpaHeHUs HeJOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW ycnyrn)

HepoctaTkn paboTbl (ycryr) OOMKHbl ObiTb YCTPaHEHbl WCMOSIHUTENEM B PasyMHbIA CPOK, Ha3HAYeHHbIN
notpebutenem.
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(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
Ab3au, ncknoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHa4eHHbIN n0Tpe6|/|TeneM CPOK yCTpaHeHUdA HeOOCTaTKOB ToBapa YyKa3blBaeTCA B [0Orosope Ui B UHOM
nognmcbiBa€MoM CTOPpOHaMu OOKYyMeEHTe nnbo B 3asiBNEHUMN, HanpaBJyiIeHHOM I'IOTpeﬁl/ITeJ'IeM MCNonHuTeno.

(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npegyCMOTPEHHbIX HACcToSALWeN CTaTbell CPOKOB YCTPaHEHWs He4OCTaTKOB BbIMOMIHEHHOW paboThbl
(okazaHHOW ycrnyrn) UCMOMHUTENb ynnaynBaeT noTpebuTento 3a Kaxabl OeHb MPOCPOYKM HEYCTOWKY (MeHto),
pasMep M NopsgoKk MCHUCHEHUS KOTOPOW OrnpefenslTcs B COOTBETCTBUM C MYHKTOM S cTaTbu 28 HacTosLwero
3akoHa.

B cnyyae HapylleHusi ykaszaHHbIX CPOKOB NOTPebuTens BnpaBe NPeabsBUTb UCMOMHUTENO UHble TpeboBaHwWs,
npegycMoTpeHHble nyHkTamn 1 1 4 ctatbn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku ygoBneTBOPEHMs OTAeNbHbIX TpeboBaHM noTpebutens

1. TpeboBaHus NoTpedbuTens 06 yMeHbLUIEHUN LieHbI 3a BbINOMHEHHYO paboTy (OKa3aHHYH yCnyry), 0 BO3MELLEHUN
pacxogoB MO YCTPaHeHWo HeJOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrn) CBOUMU CUamMm UM TpeTbMMM
nuuamun, a Takke O BO3BpaTe ynnaveHHon 3a paboTty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHMM YObITKOB,
NMPUYUHEHHBIX B CBSI3M C OTKA30M OT UCMOMHEHWS A0roBopa, NpeaycMoTpeHHble NyHKTOM 1 ctatbk 28 u nyHkTamm 1
n 4 ctatbn 29 Hactoduwero 3akoHa, noanexaT yaoBNeTBOPEHUIO B OECATUAHEBHBLIN CPOK CO AHA NpeabsBneHust
COOTBETCTBYIOLLErO TPEOOBAHMSI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutensd o 6€3803Me30HOM M3rOTOBEHUM APYrON BeELM U3 OQHOPOAHOro mMatepuana Takoro
e KadecTBa MMM O MOBTOPHOM BbINOMIHEHUM PaBOTbI (OKaszaHuMK ycryrn) noanexaT yooBNeTBOPEHUIO B CPOK,
YCTaHOBIEHHbIA Afsi CPOYHOro BbINOMHEHUA paboTbl (OKasaHwWs ycnyru), a B Crlyvyae, ecnium 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPEAYCMOTPEHHbIN OOrOBOPOM O BbIMNOMHEHMU paboThl (OKa3aHWM YCNnyru), KOTopbid Obin
HeHaanexatle UCNOSHEH.

3. 3a HapylweHne npegycMOTPEHHBLIX HACTOSsILLEN CTaTbel CPOKOB YAOBIIETBOPEHWSI OTAENbHbIX TpeboBaHwWi
noTpebutens ucnonHuTenb ynnaymsaeT NOTPebuTenio 3a Kaxabll AeHb NPOCPOYKM HEYCTOWKY (NeHt), pasmep u
NnopsaoK MCHUCINEHMS KOTOPOK ONPEAENnsTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapyleHnsa CpoKOB, yKasaHHbIX B NMyHKTax 1 n 2 HacToswen ctaTbu, NOoTpebutens Bnpase npegbaBuTb
NCMOMHUTENO UWHble TpeboBaHUSA, NpPeayCMOTPEHHble MNyHKkTOM 1 ctatbm 28 u nyHktammn 1 n 4 crtaten 29
HacTosLero 3akoHa.

Cratbs 32. NpaBo noTpebuTtens Ha oTka3 OT MCMOJIHEHMS AOroBOpa O BbIMONTHEHWMM paboT (Oka3aHuK ycryr)
(B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe 0TKa3aTbCA OT WCMONHEHUs OOTOBOpa O BhIMOMHEHWU paboT (okasaHuu ycnyr) B noboe
BpPeMsi NpUW YCINOBUW ONMaTthl UCMOMNHUTENMO (DaKTUYECKU MOHECEHHBIX UM PacXOAOB, CBSA3AHHLIX C UCMOSIHEHWEM
0643aTenbCTB Mo 4aHHOMY JOTOBOpY.

Cratbsa 33. CmeTa Ha BbInoriHeHne paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboThbl (OKasaHue ycnyru), NpeayCMOTPEHHOW AOTOBOPOM O BbINOSIHEHWMM paboThbl (OKasaHuK
yCryru), MOXeT ObITb COCTaBneHa TBepaast unm npubnmanTenbHasi cMeTa.

CocTaBneHue Takol CMeThbl Mo Tpe6OBaHl/IPO I'IOTpe6MTeJ'IF| UNn ncnonHuTens obsasartenbHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBenuMYeHUs TBEpAOW CMeTbl, a NOTpebuTenb - ee yMeHblUeHUs, B TOM
yucne B criydae, Korga B MOMEHT 3aKIiOYeHMs JO0roBopa MCKIoYanacb BO3MOXHOCTb MPeayCMOTPeTb MOSHbI
06bem noanexalumx BbINONHEHUIO paboT (OKasaHWMo YCnyr) U HeOBXO0AMMbIX NS 3TOro pacxonos.

WcnonuuTens nMmeeT npaBo Tpe6oBaTb yBenuyeHUs TBepaoi cMeTbl NPy CyLLECTBEHHOM BO3pacTaHu CTOMMOCTH
maTtepuanos 1 obopyaoBaHUs, NPEAOCTaBNAeMbIX UCMOMHUTENEM, a TaKKe OKasblBaeMblX eMy TPETbMMU NuLamu
YCIyr, KOTOpoe Hernb3sl Gblfo NpeaycMOoTpeTb MpY 3akmniodeHun gorosopa. lMNpu oTkase noTpebuTenst BbINOMHUTL
3TO TpebGoBaHNe UCMONTHUTENb BNPaBe pacToOprHyTb AOTOBOP B CyAeGHOM nopsiake.

(n. 2 B peg. ®eagepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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file:///C:/Users/dobrikova_la/Desktop/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%B4%D0%BE%D0%BA%D0%B8%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%B0/%D0%94%D0%BB%D1%8F%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0/l%20Par503%20%20/o%20%226.%20%D0%92%20%D1%81%D0%BB%D1%83%D1%87%D0%B0%D0%B5%20%D0%B2%D1%8B%D1%8F%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F%20%D1%81%D1%83%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D1%85%20%D0%BD%D0%B5%D0%B4%D0%BE%D1%81%D1%82%D0%B0%D1%82%D0%BA%D0%BE%D0%B2%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8)%20%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%20%D0%B2%D0%BF%D1%80%D0%B0%D0%B2%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D1%8A%D1%8F%D0%B2%D0%B8%D1%82%D1%8C%20%D0%B8%D1%81%D0%BF%D0%BE%D0%BB%D0%BD%D0%B8%D1%82%D0%B5%D0%BB%D1%8E%20%D1%82%D1%80%D0%B5%D0%B1%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BE%20%D0%B1%D0%B5%D0%B7%D0%B2%D0%BE%D0%B7%D0%BC%D0%B5%D0%B7%D0%B4%D0%BD%D0%BE%D0%BC%20%D1%83%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%BD%D0%B5%D0%B4%D0%BE%D1%81%D1%82%D0%B0%D1%82%D0%BA%D0%BE%D0%B2,%20%D0%B5%D1%81%D0%BB%D0%B8%20%D0%B4%D0%BE%D0%BA%D0%B0%D0%B6%D0%B5%D1%82,%20%D1%87%D1%82%D0%BE%20%D0%BD%D0%B5%D0%B4%D0%BE%D1%81%D1%82%D0%B0%D1%82%D0%BA%D0%B8%20%D0%B2%D0%BE%D0%B7%D0%BD%D0%B8%D0%BA%D0%BB%D0%B8%20%D0%B4%D0%BE%20%D0%BF%D1%80%D0%B8%D0%BD%D1%8F%D1%82%D0%B8%D1%8F%20%D0%B8%D0%BC%20%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8)%20%D0%B8%D0%BB%D0%B8%20%D0%BF%D0%BE%20%D0%BF%D1%80%D0%B8%D1%87%D0%B8%D0%BD%D0%B0%D0%BC,%20%D0%B2%D0%BE%D0%B7%D0%BD%D0%B8%D0%BA%D1%88%D0%B8%D0%BC%20%D0%B4%D0%BE%20%D1%8D%D1%82%D0%BE%D0%B3%D0%BE%20%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82%D0%B0.%20%D0%AD%D1%82%D0%BE%20%D1%82%D1%80%D0%B5%D0%B1%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BC%D0%BE%D0%B6%D0%B5%D1%82%20%D0%B1%D1%8B%D1%82%D1%8C%20%D0%BF%D1%80%D0%B5%D0%B4%D1%8A%D1%8F%D0%B2%D0%BB%D0%B5%D0%BD%D0%BE,%20%D0%B5%D1%81%D0%BB%D0%B8%20%D1%82%D0%B0%D0%BA%D0%B8%D0%B5%20%D0%BD%D0%B5%D0%B4%D0%BE%D1%81%D1%82%D0%B0%D1%82%D0%BA%D0%B8%20%D0%BE%D0%B1%D0%BD%D0%B0%D1%80%D1%83%D0%B6%D0%B5%D0%BD%D1%8B%20%D0%BF%D0%BE%20%D0%B8%D1%81%D1%82%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%B4%D0%B2%D1%83%D1%85%20%D0%BB%D0%B5%D1%82%20(%D0%BF%D1%8F%D1%82%D0%B8%20%D0%BB%D0%B5%D1%82%20%D0%B2%20%D0%BE%D1%82%D0%BD%D0%BE%D1%88%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%BD%D0%B5%D0%B4%D0%B2%D0%B8%D0%B6%D0%B8%D0%BC%D0%BE%D0%B3%D0%BE%20%D0%B8%D0%BC%D1%83%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B0)%20%D1%81%D0%BE%20%D0%B4%D0%BD%D1%8F%20%D0%BF%D1%80%D0%B8%D0%BD%D1%8F%D1%82%D0%B8%D1%8F%20%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20(%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8),%20%D0%BD%D0%BE%20%D0%B2%20%D0%BF%D1%80%D0%B5%D0%B4%D0%B5%D0%BB%D0%B0%D1%85%20%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BD%D0%B0%20%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%20%D1%80%D0%B0%D0%B1...

3. Ecnn Bo3HUKNa HEOBXOAMMOCTL BbINOMHEHUS OOMNOMHUTENbBHbBIX PaboT (OKaszaHUs JONONHUTENbHbLIX YCAYr) U No
9TON NpUYMHE CYLLECTBEHHOrO MpEeBbIlUeHNs MNPUONU3NTENBHON CMETbl, UCMONHUTENb 0653aH CBOEBPEMEHHO
npedynpeants 06 aToM notpebutens. Ecnn notpebutens He Aan cornacue Ha npeBbilleHne NpPUbnmanTenbHON
CMeTbl, OH BrpaBe OTkas3aTbCHA OT WUCMOMHeHWs Jorosopa. B aTtom cnyyae wcnonmHutenb MoxeT TpebosaTb OT
noTpebutens ynnatbl LieHbl 32 BbINMOSTHEHHYO paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, CBOEBpEMEHHO He MnpedynpeauBluniA  notpebutens o  HeobGXoOMMOCTU  MpPEBbILEHUS
npubnuanTenbHo cMeTbl, 06s13aH UCMOMHUTL JOroBOP, COXpaHsis NpaBo Ha onnaTy paboTbl (ycnyru) B npeaenax
NpUGnN3nTEensHON cMeThl.

(n. 3 BBeaeH depepanbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

Cratbsa 34. BeinonHeHne paboTbl 3 Matepuana UCnonHuTens

1. WcnonHutens o6s3aH BbINOMHUTL paboTy, ONpPedeneHHyl OOrOBOPOM O BbIMOMHEHUM paboTbl, M3 CBOEro
mMaTepuarna v CBOVMW CPEACTBAMM, ECN UHOE HE NPEayCMOTPEHO JOrOBOPOM.

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, I'Ipeﬂ,OCTaBI/IBLIJI/IIZ mMmaTtepuan and BbliNOJNIHEHUA pa60TbI, OTBeYaeT 3a ero HeHagnexallee Ka4eCTtBoO
no npasunam 00 OTBETCTBEHHOCTM npoaasua 3a ToBapbl HEHagnexXxallero ka4ecrtBa.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepwan ncnonHuTens onnadveaeTcs noTpedbutenem npu 3akrnoyYeHn ykasaHHOro 4oroBopa NofHoCTb0 Unn
B pa3mMmepe, yka3aHHOM B [JOTOBOPE O BbIMOMHEHUM paboThbl C YCNOBUEM OKOHYATENMbLHOrO pacyeTa npu nonyvyeHun
noTpebutenem BbIMNOMHEHHOW UCMONHUTENEM paboTbl, €CMM UHOW MOPSAOK pac4eToB 3a Martepuan UCMOoNHUTENSs
He NpPeoyCMOTPEH COrnaLleHWeM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX LOrOBOPOM O BbIMOSIHEHMM paboTbl, Matepuan MoxeT OblTb NpenocTaBfieH
ncnonHuTenem notpebutento B kpeauT. Mocneayollee M3MeHeHue LieHbl NPeaoCcTaBneHHoro B KpeamT MaTepuana
UCMONHNUTENSA He BreyeT 3a cobol nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepuan vcnonHutenst 1 Heobxoammble ANsl BbIMNONHEHUS paboTbl TEXHWYECKME CPEACTBA, UHCTPYMEHTLI U
npoyee AOCTaBNATCSA K MECTY BbINOSNHEHUsI paboOT UCNONMHUTENEM.

KoHcynbTaHTlnoc: npuMmeyaHme.

O npumeHeHWM nonoxeHun crtatbM 35 K OTHOLIEHUMSM MO [AO0roBOpYy, CBSA3@aHHOMY C OKasaHuWeM YCnyr mno
XUMUYECKOM YNCTKE n3genuin, cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTtbs 35. BeinonHeHve paboTtbl 13 matepuarna (C Bellbio) noTpebutens

1. Ecnn paboTta BbINOMHAETCA MOJSTHOCTbIO UM YacTUYHO M3 MaTepuana (C Belbk) noTpebuTens, UCNoNHUTENb
OTBeYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLm) u npaBuiibHOE ero UCnosib3oBaHue.

McnonHutenb ob643aH:

npeaynpeants MnoTpebutens O HEenpurogHocTM WnM  HegobpokayecTBEHHOCTU nepedaHHoro notpebuTenem
MaTepuana (Bewm);

npencTtaBUTb OTHET 00 n3pacxogoBaHnn matepuaina n BoO3BpaTUTb €ro OCTaToK.

B cnyyae monHOM wnu YacTuM4HOW yTpaTbl (NOBpexaeHus) maTepuana (Beww), NPUHATOro OT notpebutens,
ncrnonHuTenb obs3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom (BeLlblo) aHanorm4yHoro
KayecTBa U Mo XenaHuo NoTpebuTensa n3rotoBntb usgenve n3 ogHoOpoaHOro Matepuana (BeLm) B pasyMHbIV CPOK,
a npu OTCYTCTBMM OOHOPOAHOrO MaTepuana (Belyy) aHanorMyHoro kadecrBa - BO3MeCTUTb MoTpebuTento
OBYKPaTHYIO LEHy YyTpadeHHOro (MOBpeXAeHHOoro) marepvana (Bewm), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHoro (noBpexgeHHoOro) matepuana (Bewm) onpeaensieTcs, NUCXO4s M3 LieHbl MaTepuana (Bewm),
CyllecTBOBaBLUEW B TOM MecCTe, B KOTOpPOM TpeboBaHue notpebutens OOMKHO Obino ObiTb yAOBNETBOPEHO
UcrnonHuMTeENeM B AeHb A0OPOBOMbLHOIO YAOBNETBOPEHUS Takoro TpeboBaHMsA unu B OeHb BblHECEHUSI cyaebHoro
pelueHus, ecnv TpeboBaHne noTpebutensa 4o6poBONLHO yO0BNETBOPEHO HE ObINO.

LleHa maTepuana (Beluu), NnepegaBaemoro UCToNHUTENN0, oNnpeaenseTcsa B JOroBOpe O BbINOSHEHUM paGoThl UNK B
WHOM JOKyMeHTe (KBUTaHUMK, 3aKase), NoATBepPXaaloLeM ero 3akmnioyeHme.



(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VcnonHutene ocBoGOXOaeTcsi OT OTBETCTBEHHOCTM 3a MOSIHYK WM YacTU4HYK yTpaTy (NoBpexaeHue)
maTepuana (BeLu), NPUHATOro MM OT NoTpedbuTens, ecnv NoTpedbuTens NpeaynpexaeH ncnonHuTenem o6 ocobbix
CBOMCTBaxX MaTepuana (Belin), KOTOpble MOryT rMoBfiedb 3a COOOM ero MOMHyt WAM YacTUYHYK yTpaTy
(noBpexpgeHne) nnbo ecnn ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornnm ObiTb OBHapyxeHbl npu
Haanexallen npuemMke UCNoMHUTENEM 3TOro maTepuana (BeLm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O0GaA3aHHOCTb WUCMONHUTENS WHOPMUpoBaTL NoTpebutensa ob obcToATenbcTBax, KOTOpble MOryT
MOBMMATb Ha KA4YeCTBO BbIMNOSIHAEMOW paboThl (OKa3biBaEMOW YCryrn) unm noeneyvb 3a cobon HEBO3MOXHOCTb ee
3aBEpPLUEHUS B CPOK

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o6s13aH CBOEBPEMEHHO WHOPMUPOBATL MOTPEOUTENA O TOM, 4YTO COOMOAEHWEe YyKa3aHui
notpebutens u uHble obCTOATENBCTBA, 3aBUCALIME OT NOTPebUTEensi, MOryT CHWU3WUTb KavyeCTBO BbIMOSIHAEMOMN
paboTbl (OKa3biBaeMown ycrnyru) unm noeneyb 3a co6oin HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCcMOTpPS Ha CBOeBpeMeHHoe U 060CHOBaHHOE WH(OPMUPOBaHWE UCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HenpurogHblin UnuM HegobpokayeCTBEHHbLIM MaTepuarn, He W3MEHUT yKasaHui o
cnocobe BbINONHeHNs paboTbl (0KasaHus ycnyrn) Nnbo He YCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPbIE MOMYT CHU3WUTb
Ka4ecTBO BbINOMHAeMoON paboTbl (OKasbiBAEMOW YCMyrn), MCMOMHUTENb BrpaBe OTKa3aTbCs OT WCMOMHEHUS
A0rosopa o BbINOMHEHUM paboTbl (OkasaHuu ycnyrn) n notpebosatb NOMHOIO BO3MELLEHNS YObLITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsgok 1 dopmbl onnaThl BbIMONIHEHHOW paboTbl (OkazaHHOW ycnyri)
(B peq. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3)

nOTp66VITeJ'Ib 00s13aH onnaTUTb OKa3aHHble eMy ycnyru B nopdake U B CPOKU, KOTOPbl€ yCTaHOBJIEHbI OrOBOPOM C
ncnonHuTenem.

(yacTb nepBas B pea. PegepaneHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06si3aH oMnaTUTb BbINOSHEHHYHD UCMOMHUTENEM B MOMHOM o6beme paboTy mnocre ee MpPUHSATUS
notpebutenem. C cornacusi notpebutensa pabota MOXeT ObiTb onnavyeHa MM Npu 3aknyYeHnn JoroBopa B NosIHOM
pasMepe unu nyTem Bblgayn aBaHca.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCNnyr (BbIMOMIHEHHBIX PabOT) MPOM3BOAMTCA MOCPEACTBOM HamnU4YHbIX UNM 6e3HanmMyHbIX
pacyeToB B COOTBETCTBUM C 3aKoHOZATeNnbCcTBOM Poccunckon ®epepaumm.

(4acTb TpeTbs BBefeHa PefepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

Mpu ncnonb3oBaHMK HanM4HON hOpMbI pacyeToB onnarta ToBapos (paboT, ycnyr) noTpebutenem NpouM3BoaUTCS B
COOTBETCTBUW C yKa3aHWeM npofaBLa (UCMOMHUTENS) NyTEM BHECEHWUS HanMMYHbIX OEHEXHbIX CPedCTB MpoaaBLy
(ncnonHutento), NGO B KpeauTHYI opraHu3auunio, NMbo NnaTeXHOMY areHTy, OCYLLEeCTBASHWeMy AeATeNbHOCTb
no npuemy nnatexei uamdeckux nuu, Nnéo 6aHKOBCKOMY NNaTEXHOMY areHTy (cybareHTy), OCyLLecTBRSOWeEMY
AesATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax M OaHKOBCKOW OeATEeNbHOCTW, €Cnn MHOEe He
yCTaHOBMeHO defeparnbHbIMU 3aKOHAMU UMW MHBIMU HOPMAaTUBHBIMW NPaBOBbLIMK akTamu Poccunckon ®epepauun.
Mpu aTom obszatenbcTBa NoTpebutensa nepeq npodaBLOM (MCMOMHWATENEM) MO onnarte ToBapoB (paboT, ycnyr)
CYMTaIOTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHWUSI HaNMUYHbIX JEHEXHbIX
CpPeACTB COOTBETCTBEHHO NpoAaBLy (MCMOMHUTENO), MO0 B KPeAMTHYO OpraHusauuio, Nnbo NnaTexHoOMy areHTy,
OCYLLECTBMAOLLEMY AeATENbHOCTb MO NPUEMY NnaTexen puandeckmx nuy, nmbo 6aHKOBCKOMY MNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBnsOLWEMY OEATENbHOCTL B COOTBETCTBUM C 3aKOHOAATENLCTBOM O OaHkax M GaHKOBCKOWM
[EATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH 0T 25.10.2007 N 234-93.

Cratbsa 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB YCNyr



Mocnencteus HapyLlleHnqa yCJ'IOBI/Il7I aorosopos 00 oOKkasaHuMM OTAeNbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapakTepy He noanagarT non OEencTBME HaCTOSILLEN rMaBbl, onpepnendarTcA 3aKOHOM.

Cratbsa 39.1. [NpaBuna okasaHus OTAENbHbLIX BUAOB YCNYT, BbIMOMHEHNS OTAEMbHbIX BUAOB paboT notpebutenam
(BBepeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHUa OTAENbHbIX BWOOB YCNYr, BbINOMHEHWUS OTAenNbHbIX BUOOB paboT noTpeburtenam
ycTaHaBnusatoTca NMpasuTtensctBom Poccuiickon degepaumu.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. defepanbHblii roCy4apCTBEHHbIN HAA30p B 06r1acTu 3awuTel Npae noTpeburtenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rOCYAApPCTBEHHbIN HaA3op B ob6nactv  3awuTbl MpaB  noTpebuTtenen OcCyLlecTBhsieTcs
YNOMHOMOYEHHbIM dheepanbHbIM OpraHoOM UCMONHUTENBHOM BRacTu (ganee - opraH rocyapCcTBEHHOro Haa3opa) B
nopsiake, ycraHosrneHHom lNpasuTtensctBom Poccuinckon depepaumn.

2. defepanbHbIi rocyaapCcTBeHHbIN Haa3op B 06MacTy 3alumThbl Npas noTpebuTenein BkNoYaeT B ceba:

1) opraHusauuio W npoBedeHME MNPOBEPOK COONIOAEHUS WU3rOTOBUMTENSMU (UCMOMHUTENSIMU, NpoAdaBLamu,
YMONTHOMOYEHHBIMU ~ OpraHM3aunsMm WM YNOSIHOMOYEHHLIMW  MHAMBWAYAlNbHBIMWM - NPEeAnpUHUMaTENAMH,
nmnopTtepamun) TpeboBaHMI, YCTAHOBMNEHHLIX MEXAyHapoaHbiMM  goroBopamun  Poccunckon degepaumm,
HacTosAWMM 3akoHOM, ApyruMn defeparnbHbiMU  3aKOHaMW M UHBIMW  HOPMAaTMBHBIMW NPaBOBbIMU  aKTaMu
Poccunckonn ®epepaumun, perynvpylowmmm OTHOLWEHWss B obractu 3awutel npaB noTpebutenen (oanee -
obsizaTenbHble TpeboBaHMSA), NPEeANUCaHUN OOIMKHOCTHBIX MWL, OpraHa rocyaAapCTBEHHOrO Haa30pa;

2) opraHusauuio 1 NPoOBeAeHNe MPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obssatenbHblM TpeGoBaHUsM,
obecneunBarowm 6e3onacHOCTb ToBapoB (paboT, ycryr) OMs >XU3HU U 300POBbS MOTPEOUTENEN, OKpYXKatoLLEen
cpenpl, NpegynpexaeHne OeNcTBUA, BBOOSALWMX NoTpedbutenen B 3abnyxaeHue, n npegoTBpaLlleHne NpuyMHeHns
Bpeda MMYyLLECTBY NOTPeOUTENEN, yCTaHOBNEHHBIM B COOTBETCTBMU C MEXAYHapOoAHbIMK foroBopamn Poccuiickoi
depepaummn, dhegepanbHbiMM 3aKOHAMKU U MHBIMW HOPMATMBHBIMW NPaBoBbIMK akTamu Poccuinckon ®epepaunm;

3) npumMeHeHue B nopsake, YCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon depepauumn, mep npeceyeHus
HapyLleHuin obs3aTenbHbiXx TpeboBaHWIA, Bblgavy npeanMcaHuin 0 NpekpaLleHnn HapyLweHun npas notTpebutenen,
O MpeKpaLleHMn HapyLleHun obasaTenbHbix TpeboBaHWn, 06 yCTpaHEeHNN BbISBIIEHHbLIX HApYLLUEHUA 06A3aTeNbHbIX
TpeboBaHWi, NpMBReYEeHne K OTBETCTBEHHOCTM NUL, COBEPLUNBLUNX TaKNe HapYyLUEHUS;

4) cuctemaTudeckoe HabnwgeHne 3a UCMOSNIHEHWEM o0bs3aTenbHbIX Tpe6OBaHI/Il7I, aHanmi3 un nporHo3npoBaHue
COCTOSIHMSI MCMONHEHMST 00a3aTenbHbIX Tpe6OBaHVIl7I npu OCYyLEeCTBITIEHUN WU3rOTOBUTENAMU (VICI'IOJ'IHVITeJ'IFIMVI,
npogaBsuamm, YNONTHOMOY€HHbIMU opraHunsaunamu nnn YNOJNTHOMOYE€HHbIMU nHansngyarnbHbIMU
npegnpuHnMmaTtTensamMmm, VIMI'IOpTepaMVI) CBOEWN OeATENbHOCTY;

5) cratuctmyeckoe HabnogeHue B obnactn obecneveHus 3awuTbl NpaB noTpebuTtenen, yyeT M aHanus criyvyaes
NPUYVHEHNsT Bpeda >XM3HW U 300pOBbH0 NOTPebWTenen, OKpyXallleh cpede U MMyLecTBy notpebutenen,
CBSI3aHHOro C npuobpeTeHMeM M MCNonb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OnacHbIX TOBapoOB
(pabot, ycnyr) nubo c npegoctaBneHnem notTpebuTensMm HeCcBOEBPEMEHHOW, HEMOSHOW, HegOCTOBEPHOW U
BBOAALLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanv3a U oueHKM 3DPEKTMBHOCTM (helepallbHOro rocyapCTBEHHOMO Hagsopa B
o6nacTu 3almMThbl NpaB noTpeduTenei;

7) exerogHyi NoaroToBKY Ha OCHOBaHUU pe3ynbTaToB AesATEeNbHOCTU, NPeayCMOTPEeHHOM noanyHkTamu 1 - 6
HaCTOSILLIEro MyHKTa, rOCYAapCTBEHHbIX OOKNaAoB O 3awmte npaB notpebutenen B Poccuiickon depepauun B
nopsigke, ycraHoerneHHom lNpaBuTtensctBom Poccuiickon depepaumn.

3. K oTHOLWEHNsIM, CBA3aHHbIM C OCyLLeCTBNEeHeM deaeparnbHOro rocyaapCTBEHHOIO Haasopa B obnacTtu 3awuThbl
npae noTpeduTenen, opraHu3auuen u npoBeAeHMEM MPOBEPOK WU3roTOBUTENEN (UCNOMHUTENEn, npoaaBLOB,
YNOMHOMOYEHHbIX OpraHMsaumMi Wnm YNorHOMOYEHHbIX WHAMBUAYamNbHbLIX NpeanpuHuMaTenen, UMNopTepos),
NpUMeHSsOTCA nonoxeHnss degepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-03 "O 3awmte npaB
IOPUONYECKMX TUL, U UHOUBMAYANbHbIX MPEeAnpUHUMAaTENen Mpu OCYLLECTBIIEHUN TOCYAAPCTBEHHOIO KOHTPOMS
(Hap3opa) n MyHUUMNAanNbHOro KOHTpons".
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4. [omKHOCTHbIE fMua opraHa rocyAapCTBEHHOr0 Hag3opa B Mnopsigke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepaumm, UMetOT NpaBo:

1) 3anpawmBaTth 1 NonyyYaTb HA OCHOBAHUM MOTUBMPOBAHHLIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoOB rocy4apCTBEHHOM
BMacTu, OpraHoB MECTHOrO CaMoyrnpaBreHus, OOLLECTBEHHbIX OpraHu3auui, M3roToBUTENEen (MCNONHUTENEN,
NPO4AaBLOB, YMOMTHOMOYEHHbIX OpraHu3auMn WnM YNONHOMOYEHHbIX MWHAUBMAYaAmNbHbLIX NpegnpuHuMaTenen,
UMNopTEPOB) MHGOPMALIMIO U AOKYMEHThI MO BONPOCaM 3aluTbl NpaB notpedurtenen;

2) 6GecnpensiTCTBEHHO MO NpeabsiBIIEHUM CNYyXeGHOro YAOCTOBEpPeHUs W KOMUM MpurKasa (pacrnopsiKeHus)
PYKOBOAUTENsI (3aMecTUTENsi PYKOBOAWUTESSI) oOpraHa rocy4apCTBEHHOTO Hags3opa O HasHauyeHuW MNpoBepKu
noceliatb TEPPUTOPUIO, 34aHUS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeMble M3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMOSTHOMOYEHHOM OpraHu3aunein WnM YNormHOMOYEHHBIM WHAWBWUAYaAlbHLIM MNpeAnpuHMMAaTernem,
MMMOPTEPOM) NPY OCYLLECTBIEHUN CBOE AEATENBHOCTY, B LIENAX NPOBEAEHNS MEPONPUSTUN NO KOHTPOTHO;

3) npoeoguTb oTOOp npo6 M 06pas3yoB TOBApOB, MNpPeAHa3HaAYeHHbIX Afs peanu3auMuM K peanuayeMbix
notpebutensm, Ang NpoBeAEHNS UX NCCNEAOBAHUN, UCTIbITAHUN;

4) BblgaBaTb  W3rOTOBUTEMAM  (MCMONHWTENAM, MpoAdaBuaM,  YMONHOMOYEHHbIM  OpraHuM3auusm  WUnu
YMONTHOMOYEHHbIM ~ UHAMBUAYanNbHLIM  NpegnpuHuMaTensM, uMMNopTepam) npeanMcaHus O  NpekpalieHun
HapyleHUn npaB noTpebuTenen, O npekpalleHnM HapylleHuin obsizaTenbHbIXx TpeGoBaHMil, 06 ycTpaHeHWUM
BbISIBMIEHHbIX HapylleHWin o00s3aTenbHbIX TpeboBaHWA, O NPOBEAEHWM MepOonpusATU no obecneveHuto
npeaoTBpaLLeHns Bpeaa X13Hu, 300poBbio U MMYLLECTBY NOTPebUTenewn, okpyxatoLleln cpeae;

5) cocTaBnATb NPOTOKONblI 06 agMMHUCTPATMBHBIX NMPaBOHapYLIEeHWsX B obractu 3awuTbl NpaB noTpebutenen,
paccmaTpvBaTb fena o6 yKkasaHHbIX aAMUWHUCTPATMBHbLIX MNPaBOHApyLEHMAX W MNpuUHUMaTb Mepbl Mo
NpefoTBPALLEHMNIO TaKUX HAPYLLEHWIA;

6) HanpaBnsiTb B YNONTHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapyLUeHUaMN 0bsi3aTenbHblX TpeboBaHui,
ANs peLleHns BONPOCOB O BO30Y>XAEHMN YrONOBHbIX e NO NpU3Hakam NpecTynieHui;

7) obpawaTtbCcs B Cyd C 3asBleHMAMW B 3alUMTy npas notpebutenen, 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra notpebutenein, a Takke C 3asfABNEHUSMM O MMKBUAAUMW W3rOTOBUTENS (MCMONHMTENs, npoaasua,
YMONTHOMOYEHHON  OpraHusauun, wumnoptepa) nmMbo O npekpaweHun AOeaTenbHOCTU  WHAMBUOYarbHOro
npegnpuHMMaTens (YnoSIHOMOYEHHOIO WHAMBUAYanNbHOIO MpeanpuHMMaTens) 3a HeodHOKpaTHoe (aBa u bonee
pasa B Te4YeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (MoBnekwee CMepTb UM MaccoBble 3aboreBaHus,
OTpaBneHua nogen) HapyLleHne npas NoTpedbuTenen.

5. OpraH rocygapCcTBeHHOro Hagsopa MOXeT ObiTb MpUBIEYEH CYAOM K yYacTuio B Aene nubo Brnpase BCTynaTb B
[eno no CBoeil MHUUMaTUBE UMW MO MHMUMaTMBE MUL, y4acTBYIOLWMX B Aene, ANA Oadu 3akniodeHusa no geny B
Liensix 3almTbl NpaB noTpeGutenei B nopsiake, ycTaHOBNEHHOM 3aKkoHodaTenbcTBoM Poccuiickoin egepaumu.

5.1. TpegnucaHune, BblgaHHOE MNpU OCYLLECTBMEHUW rOCyAapCTBEHHOrOo Hags3opa B obnactu 3awuTbl npas
noTpebutenen, MoxeT OblTb 06XanoBaHO B apbuUTpaxHbIN CyA B TeYeHMEe Tpex MecsLeB CO OHs ero Bblgauu. B
criydae npuHATMA 3aaBneHus o6 o6xanoBaHWM 3TOr0 npeanucaHvs K MpoM3BOACTBY apOuTpakHoro cygda
UCMOMHEeHNe 3TOro MnpeanucaHvs NpuocTaHaBnMBaeTCs OO0 OHSA BCTYMMEHWs pelweHus apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®epgeparnbHbiM 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCcTBeHHOro Ha3opa Bnpase faBaTb pPa3bACHEHMS MO BOMPOCaM NPMMEHEHUs] 3aKOHOB M MHbIX
HOpPMaTUBHbIX NPaBoOBbLIX akToB Poccuinckon degepauun, perynvmpylomx oTHOWeHUs B obnacty 3awmTbl npas
notpebutenen.

7. locynapCTBeHHbI HaA3op 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM ©e30nacHOCTM, YCTaHOBMEHHbLIM
TEXHUYECKMMU  pernameHTamMu, OCYLLUEeCTBASeTCs Takke YNONMHOMOYEHHbIMU  dedepanbHbIMKM - OpraHamu
WCMOMHUTENBHOW BflacTU B COOTBETCTBUM C 3akoHodaTternbCcTBoM Poccuiickon ®degepauum O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMM  dheepanbHbiMU  OpraHamu
WCMOMNMHUTENbHON BNacTu, ykadaHHbIMU B NMYHKTE 7 HaCTOﬂLI.l,eVI CTaTbW, ocyllecTBndeT d.)OpMVIpOBaHI/Ie n BegeHune
OTKPbITOrO U 06LLEeAOCTYNHOrO FOCYAapCTBEHHOIO WMHMOPMALMOHHOIO pecypca B 06nactu 3awuTtbl npa.
notpeburtenen, kayectea u 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBEHHOM [1paBUTENbCTBOM
Poccuiickon depepaumm.

(n. 8 BBeaeH denepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Cratbas 41. 0O643aHHOCTb WU3roToBUTENS (MCMONHWUTENs, MpoAaBuUa, YMNOMHOMOYEHHOW opraHv3auun unm
YMONTHOMOYEHHOIO MHAMBMAYANbHOIO NPeAnpUHMMAaTEens, umnoprepa) No NPeaocTaBeHNIO MHpOPMaLMKN opraHy
rocygapCTBEHHOro Haasopa

(B peq. ®epgepanbHoro 3akoHa ot 18.07.2011 N 242-93)


file:///C:/Users/dobrikova_la/Desktop/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%B4%D0%BE%D0%BA%D0%B8%20%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%B0/%D0%94%D0%BB%D1%8F%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0/l%20Par633%20%20/o%20%227.%20%D0%93%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80%20%D0%B7%D0%B0%20%D1%81%D0%BE%D0%BE%D1%82%D0%B2%D0%B5%D1%82%D1%81%D1%82%D0%B2%D0%B8%D0%B5%D0%BC%20%D1%82%D0%BE%D0%B2%D0%B0%D1%80%D0%BE%D0%B2%20%D1%82%D1%80%D0%B5%D0%B1%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%D0%BC%20%D0%B1%D0%B5%D0%B7%D0%BE%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D0%B8,%20%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%8B%D0%BC%20%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%BC%D0%B8%20%D1%80%D0%B5%D0%B3%D0%BB%D0%B0%D0%BC%D0%B5%D0%BD%D1%82%D0%B0%D0%BC%D0%B8,%20%D0%BE%D1%81%D1%83%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%BB%D1%8F%D0%B5%D1%82%D1%81%D1%8F%20%D1%82%D0%B0%D0%BA%D0%B6%D0%B5%20%D1%83%D0%BF%D0%BE%D0%BB%D0%BD%D0%BE%D0%BC%D0%BE%D1%87%D0%B5%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8%20%D1%84%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%BC%D0%B8%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B0%D0%BC%D0%B8%20%D0%B8%D1%81%D0%BF%D0%BE%D0%BB%D0%BD%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D0%B2%D0%BB%D0%B0%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%BE%D0%BE%D1%82%D0%B2%D0%B5%D1%82%D1%81%D1%82%D0%B2%D0%B8%D0%B8%20%D1%81%20%D0%B7%D0%B0%D0%BA%D0%BE%D0%BD%D0%BE%D0%B4%D0%B0%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE%D0%BC%20%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B9%20%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%B8%20%D0%BE%20%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%BC%20%D1%80%D0%B5%D0%B3%D1%83%D0%BB%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B8.

MNarotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, ynojsIHOMOYeHHada opraHu3auna nnm yI'IOJ'IHOMOLIeHHI:IVI I/IHp,VIBI/Ip,yaJ'IbeIVI
npegnpyHMMaTenb, MMNopTep) No TpeboBaHMIO opraHa rocygapCTBEHHOIo HaA30pa, ero A0MMKHOCTHLIX Nyl 065s3aH
NpefgoCTaBUTb B YCTAHOBIMEHHBIA MMM CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO, OOBbSACHEHNST B MMCbMEHHOM 1
(nnn) yctHOM chopme M MHYHO WHAOPMAaLUIo, HEOOXOAMMYIO ANs OCYLLEeCTBNEHUA OpraHOM roCyAapCTBEHHOMO
Hag3opa WM €ero [JOIMKHOCTHbIMM  NUUAMKM  NOMHOMOYMIA, YCTaHOBMEHHLIX 3akoHodaTenbcTBOM Poccuiickon
degepaumm.

Cratbs 42. YTpaTtuna cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 42.1. [onHOMOUMSA BbICLUMX UCMOSNTHUTENBbHBLIX OPraHOB rocyapCTBEHHOM Bnactu cybbekToB Poccuimckon
depepaumm B obnactu 3awwmTel npas noTpebutenemn

(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicLunin ucnonHMTENbHBIA OpraH rocy4apCTBEHHOW BNacT COOTBETCTBYHOLEro cybbekrta Poccuiickon ®egepaumm
OCYLLIECTBNAET MEpOoNpUATUSA Mo peanunsaumm, obecrneyeHnto n 3awmte npae notpedutenen n B npegenax CBOUX
NMONHOMO4YMIA NPUHUMAET onpeaeneHHbIe Mepbl.

KoHcynbTaHTlNoC: npymevaHme.

MonoxeHns ctaTbn 42.2 pacnpoCTPaHATCA Ha MOSIHOMOYUSA doedeparbHbIX OPraHoB MCMOSTHUTENbHOW BMNacTHy,
KOTOpble He nepefaHbl AN OCYLECTBIIEHUS oOpraHaMm TrocydapCTBeHHOM Bnactu cybbektoB Poccuiickon
depepaumm 1 opraHam MECTHOIO CaMoyrpaBfeHns COOTBETCTBYOLWMMU hefepanbHbIMU 3aKOHaMMU.

Cratbsn 42.2. [lepegada OCyLEeCTBNEHUA MOMHOMOYMIA OpraHa roCygapCTBEHHOro Haasopa opraHam
ncnonHuTenbHoOM Bnactu cybbektoB Poccuiickon Pepepaumm

(BBegeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHomoumMsa opraHa rocygapCTBEHHOIO Hag3opa Mo OCYLLECTBNEHMO dheaepanbHOro rocyaapCTBEHHOIO Haasopa
B obnactm 3awmutbl nNpaB notpebutenen MoOryT nepefaBaTbCA AN OCYLLECTBMEHUS OpraHamMm WUCMOSTHUTENbHOMN
Bnactn cybwektoB Poccuiickon ®Pepepauumn noctaHoBneHusimu [lpaButensctBa Poccuiickon depepaunn B
nopsigke, yctaHoBneHHoM ®degepanbHbiM 3akoOHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 0o6wmx npuHUMnax
opraHusauum 3akoHoAaTenbHbIX (NPeacTaBUTENbHbIX) U MCMOMHUTENbHBIX OPraHoB rOCy4apCTBEHHOW BRnacTu
cybwekToB Poccuiickon ®egepauun.

Cratbss 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB NOTPebuTenen, YCTaHOBMEHHLIX 3aKOHAMW W UHLIMM
HOpMaTMBHbLIMW NPaBOBbIMK akTamu Poccuinckon degepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue npaB noTpeGuteneit, YyCTaHOBMEHHbIX 3aKOHAMW U UHBIMU HOPMATMBHBLIMK MPaBOBbLIMU aKTaMu
Poccuiickot  ®epgepauun, npogdasel, (MCMNOMHWUTENb, W3rOTOBUTENb, YMOMHOMOYEHHas oOpraHu3aums  unm
YNOMHOMOYEHHBIA MHAMBUAOYAmNbHLIN NpeanpuHUMaTesb, UMMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMOBHY WK
rpa)kgaHcKo-NpaBoBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoin Penepaumm.

Cratbs 44. OcyLwecTBneHve 3awmTbl Npas NnotTpebutenen opraHamm MeECTHOro camoyrnpaBneHus
(B peq. PepgepansHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awmMTbl nNpaB noTpebutenen Ha TeppuUTOPMU MyHMUMNANbHOTO 06pasoBaHUs opraHbl MECTHOro
camoynpaBsreHus Brpase:

paccMmaTpuBaTth xanobbl noTpebuTenei, KOHCYIbTUPOBATL MX NO BONPOCAaM 3aluThbl NpaB noTpebutenei;
obpawaTbca B cyapbl B 3alMTy NpaB notpebutenern (HeonpeaeneHHOro Kpyra notpedourtenen).

Mpu BbiIIBNEHUM no xanobe noTpebutensa ToeapoB (paboT, ycnyr) HeHaanexallero KayecTsa, a TakkKe OnacHbIX
ANS XWU3HW, 300POBbs, UMYLLECTBa NOTpebuTene 1 oKkpyxatoLlen cpelbl HedameanuTenbHo M3BeLatb 06 3ToM
hepepanbHbie opraHbl UCMOMHUTENBHOW BNAcTW, OCYLLECTBISAIOWME KOHTPOMb 3a KayeCTBOM M 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).



Mpuem xanob noTpebutenem MOXET OCYLLECTBASATLCA Yepe3 MHOroQyHKUMOHAarbHbIE LEHTPbI NPegocTaBneHns
rocygapCTBEHHbLIX U MYHULMMNAMNbHbLIX YCYT.

(yacTb TpeTbs BBegeHa PeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

Cratbs 45. NpaBa obLecTBEHHbIX 00beanHEHW NoTpebuTenen (Mx accoumaLmin, Co30B)
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 'paxgaHe BrnpaBe 06bEAUHATLCA HA AOBPOBONLHOM OCHOBE B 06LLIECTBEHHbIE 0ObEAUHEHUSI NOTpebuTenen (Mx
accoumauun, coro3sbl), KOTOPbIE OCYLLECTBNAT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
obbegmHeHnn (Mx accoumauuin, Co30B) U 3akoHoAaTenbCcTBOM Poccuiickon degepaumn.

2. ObuecTBeHHble 00bEaNHEHUSA NOTpebuTenen (Mx accoumauun, cok3bl) ANA OCYLLECTBIIEHNS] CBOUX YCTaBHbIX
uenen Brnpase:

yyacTBOBaThb B pa3paboTke obssaTenbHbIX TpeboBaHui k ToBapam (paboTtam, ycrnyram), a Takke NpOEKTOB 3aKOHOB
M VHBbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuickon depepaunn, perynmpyowmnx oTHoWeHUs B obnactv 3awmTbl
npas noTpebutenen;

NPOBOAMTL HE3aBMCMMYH SKCMEpPTU3y kadecTBa, 0e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbLCkMXx CBOMCTB TOBApOB (paboT, ycnyr) 3asBrneHHoW npogasuamMu (M3rotToBUTENSMMU, UCTIONHUTENAMN)
NHGOPMAaLIMK O HUX;

OCYLLECTBNATbL OOLLECTBEHHbI KOHTpPONb 3a cobnogeHnem npaB notpebutenen wn HanpaenaTb B opraH
rocygapCTBEHHONO Haa3opa W opraHbl MECTHOro camMoymnpaBrieHWst MHpopMauuio O hakTax HapylleHun npas
notpebutenen Ons NpPOBeAEHWs MPOBEPKM 3TUX (DAKTOB U MPUHATUS B Cnydae WX NoaTBepXaeHus Mep no
npeceyeHnio HapylieHWn npaB noTpebutener B npegenax MOMHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN 3KCNEPTM3 NO hakTam HapyLLIEHWUA NpaB NnoTpebutenen B cBA3M ¢ obpalLeHnsiMm notpebutenen. Mpu
OCYLLIECTBNEHNM OBLLIECTBEHHOIO KOHTPONA 06LLECTBEHHbIE 0O0bEeAUHEHNST NOTpebuTenen (Mx accoumaumm, cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (UCMOMHMTENEN, NPOAABLOB, YMNOSIHOMOYEHHbIX OpraHu3auui Wnum
YMONTHOMOYEHHbIX MHOUBMAYamNbHbLIX NPeANpPUHUMATENEN, UMNOPTEPOB) NpeACcTaBNeHNE JOKYMEHTOB (BbINOMHEHUE
OencTenin), 06s3aHHOCTb NpeAcTaBneHns (BbIMONTHEHNS) KOTOPbLIX MO TpeboBaHWO NOTPebuTens He yCTaHOBMEHa
3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTe MHPOpMaumMio O npaBax norpebutenen n o HeobxoAMMbIX OENCTBUSAX NO 3aliMTe 3TMX Mpas, O
pesynbTaTax CpaBHUTESNbHbIX WUCCNEeAOoBaHWA KavecTBa TOBapoB (paboT, ycnyr), a Takke WHYH WHGOPMaUMIo,
KoTopasi OyaeT cnocobGCcTBOBaTb peanv3aumm MpaB M 3aKOHHbIX WMHTEpecoB notpebutenen. [lybnukyemblie
00LLEeCTBEHHBIMN 00begUHEHNAMIN MOTpebuTenen (Mx accoumaumsaMmn, Cor3amu) pesyrnbTaTbl CPABHUTESbHbIX
nccnenoBaHMM KavyecTBa ToBapoB (paboT, ycnyr) He ABNATCH pPeKnaMowu;

BHOCUTb B (befepalibHble OpraHbl MCMOMHWUTENBHON BNAacT, OpraHnsauun npeanoXeHns O MPUHATAM Mep Mo
MOBBILLEHMIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUMOCTAHOBMEHUIO NPOM3BOACTBA M peanu3auum TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsl ycnyr), Mo OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX MNPeabsSBNSAEMbIM K HUM U YCTaHOBIIEHHLIM 3akoHoAaTenscTBoM Poccwuiickon ®epepaumm o
TEXHWYECKOM perynmpoBaHumn obsizaTenbHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl NpoKypaTypbl U defeparnbHble opraHbl UCMOSTHUTENBHOW BRAcTM MaTepuarbl O NPUBIEYEHUN K
OTBETCTBEHHOCTW MNULI, OCYLLIECTBNAIOLMX NPOU3BOACTBO M peanu3auuio ToBapos (BbiMonHeHue paboT, okasaHue
YCIyr), He COOTBETCTBYIOLLUMX NpeabsBNseMbIM K HUM 0bsi3aTenbHbIM TpeboBaHMsIM, a Takke HapyLualLmMX npasa
noTpebuTenei, yCcTaHOBMNEHHbIE 3aKOHAMW 1 MHbIMW HOPMaTVMBHBLIMU NMPaBOBbIMK akTamu Poccuiickoi ®epepaumu;

obpallaTtbCsl B opraHbl NPoKypaTypbl ¢ MPocb0aMy NPUHECTU NPOTECTbI O NPU3HAHWUU HEOEWCTBUTENbHLIMU aKTOB
deneparnbHbIX OpraHoB UCMONHUTENBHOW BNAcTX, akTOB OPraHoOB UCMOSHUTENBbHOWM BNacTu cybbekToB Poccumnckom
depepaumm U akToB OpraHoB MECTHOrO CamoynpaBfeHusi, NPOTMBOPeYaLLUX 3akOHaM U WMHbIM PerynmpyoLmm
OTHOLLEHMSA B 06r1acTu 3aWwmThl NpaB noTpeduTenen HopmaTUBHBIM NPaBOBLIM akTaM Poccuiickon depepaunu;

obpawatbcs B cydbl C 3asiBIEHUsSIMM B 3aluTy NpaB MoTpebuTene u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHoOM rocy4apCTBEHHOro Haasopa B (hOPMUMPOBAHUM OTKPBITLIX M OGLLEAOCTYMHbIX
rocy4apCTBEHHbIX MHOPMALIMOHHBIX PECYpCOB B 06MacTy 3almTbl Npae notTpebutenein, kayecTsa n 6e3onacHoOCTH
ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B peqn. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notpeburtenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



OpraH rocynapCTBEHHOTO Hag3opa, oOpraHbl MECTHOro  CamoyrnpaBreHusi, OOLecTBeHHble 0GbeanHeHUs
notpebutenei (Mx accouuauuu, coto3bl) BNpaBe NpeabsiBATb UCKU B Cydbl O MpeKpalleHUun NpoTMBOMpPaBHbIX
AeNCTBMIA  n3rotoButenst (MCNOMHWTENs, MpoAaBua, YMNONHOMOYEHHOW OpraHuM3auuM Wnm  YynoriHOMOYEHHOro
VHOVBUAYANbHOMO NPEeANpUHMMATENS, UMNOPTEPA) B OTHOLLUEHUWN HEOMNPEAENEHHOrO Kpyra noTpebuTenei.

(vyacTtb nepas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-03)

an yOOBNETBOPEHNN TaKOro UCKa cyn 00s13bIBaeT npasoHapywmnTena OoBecTn B yCTaHOBJ'IeHHbIIZ CyaoM CpOK
Yyepes cpencrtea MaccoBoK VIHd)OpMaLI,VIVI WITM UHBbIM CNocoboM A0 cBeAeHust I'IOTpe6VITe.I'Iel7I peweHue cyna.

BcTynuBllee B 3aKOHHYIO CUMy pelleHWe cyda O NpusHaHWM AelCTBMIA M3roToBUTENs (UCMonHUTens, npodasua,
YNOSTHOMOYEHHON OpraHusaumMn WM YNosTHOMOYEHHOTO  MHAMBMAYanbHOrO npeanpuHUMaTtens, umnopTepa)
MPOTUBOMNPaBHLIMW B  OTHOLUEHWW HeOoMpedeneHHoro Kpyra notpebutenen obasatenbHo ana  cyaa,
paccmaTpuBalolWero Uck notpebutens o 3aluMTe ero npae, BO3HUKLIMX BCMNeACTBUE HACTYMNEHUs rpaaaHcKo-
NpaBoOBbIX MOCNEACTBUN AENCTBUIA M3roToBUTENsI (MCMOMHUTENS, NpoAdaBua, YNOSHOMOYEHHOW opraHusaumun unm
YNOMTHOMOYEHHOTO UHAMBUAYANbHOMO NpeanpuHuMaTens, uMnopTepa), B YacTu BOMPOCOB, UMEN N MECTO Takue
[EeNCTBMSA U COBEPLLEHbI MM OHWU M3roToBMTEneM (MCrnomnHMUTenem, NpoaaBLOM, YMNONHOMOYEHHOW opraHusaumen
WK YNOSTHOMOYEHHbIM UHOMBUAYArbHLIM NpeanpuHMMaTenieM, UMINopTepom).

OOHOBPEMEHHO C YAOBNETBOPEHWEM UCKa, NpedbsBleHHOro obLecTBeHHbIM 06beanMHeHMeM noTpebuTenei (ux
accouuauumen, Col30M), oOpraHamy MECTHOTO CaMOyMpaBIiEHUs B WHTepecax HeonpedesieHHoro Kpyra
notpebutenei, cya NpuMHMMaeT pelleHMe O BO3MELLEHWM O0OLecTBEHHOMY oGbeduHeHWUo MnoTpebuTenein (ux
accouumauum, coksy), opraHaMm MeCTHOrO CaMOYMNpaBIieHUss BCEX MOHECEHHbIX Mo Aeny cyaebHbIX M3depxkek, a
TaKkKe MHbIX BO3HUKLIUX A0 obpalleHns B Cyd M CBA3aHHbIX C PACCMOTPEHMEM fdena HeoGXoaMMbIX pacxodos, B
TOM YMCIEe pPacxooB Ha NpPOBeAeHME He3aBUCMMOW IKCTepTM3bl B Crydyae BbIIBEHUS B pe3ynbTaTe NpoBeaeHUs
TaKoW 9KCnepTU3bl HapyLleHus 06si3aTenbHbIX TpeboBaHwWii kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon denepaumm
B.EJIbUMH
Mockea, Jom CoseToB Poccuu
7 dpeBpans 1992 roga
N 2300-1



